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WRITTEN QUESTIONS FROM COUNCIL MEMBERS 
 
 

Question 
Number 

Question asked 
by Councillor: 

 
Subject 
 

 
LEADER OF THE COUNCIL – Councillor Mike Fisher  
(Pages ) 
CQ031 Hall £1m LDA 
CQ039 Ayres Council events 
CQ046 Butler Ward deprivation 
CQ057 Godfrey Promoting Croydon 
CQ065 Hay-Justice Employees/public work 
CQ066 Jewitt London living wage 
CQ067 Jewitt Companies avoiding tax 
CQ068 Jewitt Members tax 
CQ070 Kabir Mayor’s Pledge spend 
CQ072 Khan, B Smoking related diseases 
CQ073 Khan, S CQ who writes replies 
CQ074 Khan, S Muslim burial issue 
CQ076 Kyrehmeh Coalition plans 
CQ079 Lawlor Town hall scaffolding 
CQ085 Newman Croydon radio 
CQ086 Newman Tram extension 
CQ087 Newman Closed police stations 
CQ088 Ryan, G Borough’s boundaries 
CQ093 Scott Council tax 
CQ099 Smith, P Police station closures 
CQ100 Watson Scrutiny 
CQ106 Fitzsimons Bernard Weatherill House 
CQ107 Fitzsimons Non-HRA expenditure 
CQ111 Letts 50 ways to save 
CQ112 Letts Pay day loans 
CQ113 Letts Post riot business help 
CQ124 Wentworth Bernard Weatherill House apprentices
 
 PLANNING, REGENERATION & TRANSPORT- Councillor Jason Perry 
(Pages ) 
CQ051 Collins Incinerator 
CQ080 Lawlor South Norwood regeneration 
CQ081 Lawlor Derelict building 
CQ089 Ryan, G Tram extension 
CQ090 Ryan, G Boris bikes 
CQ092 Scott East Croydon bridge 
CQ119 Hale Parking Purley hospital 
CQ120 Speakman Purley island site 



Question 
Number 

Question asked 
by Councillor: 

 
Subject 
 

 
CHILDREN, FAMILIES AND LEARNING- Councillor Tim Pollard 
 (Page ) 
CQ008 Pollard, H New Year’s Day parade 
CQ014 Pearson Addington High academy plans 
CQ017 Kellett Archive services 
CQ018 Kellett Libraries 
CQ021 Chowdhury Community funding 
CQ022 Chowdhury Libraries outsourcing 
CQ030 Hall Families Fieldway 
CQ040 Ayres LMS computer systems 
CQ042 Bee Child poverty 
CQ043 Bee English Baccalaureate 
CQ058 Godfrey Archive services 
CQ059 Godfrey Archive services 
CQ061 Gray Schools healthy eating 
CQ062 Gray Job seekers 
CQ102 Ryan, P Upper Norwood Joint Library 
CQ103 Ryan, P Upper Norwood Joint Library 
CQ105 Fitzsimons Crossing patrol 
CQ108 Woodley IYSS Commissioning 
CQ109 Woodley Supplementary education 
CQ114 

Lenton 
Early Years Foundation Stage 
attainment 

 
HOUSING - Councillor Dudley Mead 
 (Pages ) 
CQ006 Pollard, H Re-development 
CQ012 Marshall Housing allowance 
CQ048 Clouder Bed & Breakfast 
CQ060 Gray Families in bed & breakfast 
CQ063 Hay-Justice Benefits cap/relocation 
CQ064 Hay-Justice Private sector housing 
CQ122 Rajendran Bed & breakfast 
 
HIGHWAYS & ENVIRONMENTAL SERVICES - Councillor Phil Thomas 
 (Pages) 
CQ001 George-Hilley Waddon leisure centre 
CQ002 Neal Recycling figures 
CQ007 Pollard, H Christmas tree recycling 
CQ009 

Slipper 
Suggesting new crossing at West 
Croydon 

CQ011 Parker Green waste collection 
CQ013 Bains Salt stocks 
CQ016 Pearson Snow preparation 
CQ019 Cummings Pot holes 



Question 
Number 

Question asked 
by Councillor: 

 
Subject 
 

CQ023 Lenton Food waste 
CQ026 Bonner  Roads 
CQ034 Marshall Surface relaying 
CQ035 Marshall Reporting defects 
CQ050 Collins Maintenance/parking penalties 
CQ054 Flemming Fly tipping 
CQ075 Khan, S Prepared for snow 
CQ078 Kyrehmeh Leisure services contracts 
CQ083 Mansell Parks changing rooms 
CQ084 Mansell Cleaning & maintaining streets 
CQ091 Scott Street lighting 
CQ115 Thomas Roads and pavements in snow. 
 
FINANCE & PERFORMANCE MANAGEMENT - Councillor Steve O’Connell 
(Pages ) 
CQ010 Slipper Freedom pass cost 
CQ029 Hall Balance sheet ccurv 
CQ101 Watson Revision of Cabinet responsibilies 
 
ADULT SERVICES & HEALTH - Councillor Margaret Mead 
(Pages 72-79) 
CQ004 Neal Dementia 
CQ036 Avis Carer’s hub 
CQ037 Avis Personal budgets/direct payments 
CQ038 Avis Carer’s assessments 
CQ047 Clouder NHS spending 
CQ049 Clouder Care homes 
CQ055 Flemming Food banks 
CQ071 Khan, B Care homes 
CQ082 Mansell Carers 
CQ116 Buttinger Public health 
CQ121 Rajendran Health functions transfer 
 
COMMUNITY SAFETY & PUBLIC PROTECTION – Councillor Simon Hoar 
 (Pages) 
CQ028 Parker A board licensing 
CQ032 Cummings Police numbers 
CQ033 Neal Licensing 
CQ041 Ayres Pathfinders 
CQ044 Butler Decamped police station 
CQ045 Butler Police station closures 
CQ052 Collins Fly tipping 
CQ053 Fitzsimons Riot report recommendations 
CQ056 Flemming Safer Croydon Partnership 
CQ094 Shahul-Hameed Police station closures 



Question 
Number 

Question asked 
by Councillor: 

 
Subject 
 

CQ096 Shahul-Hameed Alley gates 
CQ097 Smith, P Police station 
CQ098 Smith, P Policing 
CQ117 Hale Police & crime plan 
CQ118 Hale Traveller encampments 
 
CORPORATE & VOLUNTARY SECTOR – Councillor Sara Bashford 
(Pages) 
CQ003 Bains Contact Centre 
CQ005 Winborn Bernard Weatherill House 
CQ015 Pearson New Addington Centre 
CQ020 Chowdhury Single Payment Benefits 
CQ024 Lenton Councils’ Grant Scheme 
CQ025 Bonner CABS motorbike voluntary group 
CQ027 Bonner Developments/planning 
CQ077 Kyrehmeh Community online 
CQ123 Rajendran Public complaint facilities 
   
COMMUNITIES & ECONOMIC DEVELOPMENT – Councillor Vidhi Mohan 
(Pages) 
CQ069 Kabir Local Muslim community 
CQ095 Shahul-Hameed Post riot repairs 
CQ104 Chatterjee Innovation Centre 
CQ110 (see 
CQ113) Woodley Riot Recovery Fund 

 





  
 
CQ003- 13  from Councillor Jeet Bains 
            
CVS 
 
I am aware that the Contact Centre has altered its opening hours and this is mainly 
due to channel switching, with residents choosing to contact the council by various 
other means. Could you please provide the figures for contacts by email and via the 
web and how these have changed over the past few years? 
 
Reply 
 
The recent change of contact centre opening hours (the telephone service) was 
enabled through the success of the services offered through the entire Access 
Croydon service, namely the web, face to face and telephone services. Through the 
success in supporting our residents through these other channels and at other times 
the demand for a service on Saturday has significantly declined. Therefore we have 
responded to our residents service requirements and reviewed the cost effectiveness 
of providing a service on Saturday.  Furthermore when we analysed the types of calls 
coming in, in fact most of the enquiries were for non emergency services that 
residents could readily access on-line.   
 
Whilst it is early days the reduction in hours has not only allowed us to make 
efficiencies, but more importantly to put more resources at peak demand times and 
therefore have been able to answer on average 11% more calls over a normal 
Monday service. 
 
Of course at the same time we are looking to provide more functionality online so 
residents can access our services whenever they want and from wherever they want.   
 
The way our residents want to receive a service from the Council has been shifting for 
some time. In 2010/11 the customer contact centre received c19,000 emails, in 2011-
12 48,000 emails and based on demand to date we expect have had 79,000 emails 
by the end of the year. 100% increase on last year 
 
During the 2012 calendar year our website had; 


• 2,522,884 visits  - 14% higher than last year, 70% above the year before 
• 1,574,239 unique visitors (the number of individual people who visit the 


website) – 15% higher than last year 
• 7,670,649 page views – 3% higher than last year 
• 35,510 online transactions were completed – 4% higher than last year 
• 90,000 online payments were made (last year data not available) 


 
We also have some very real examples of how residents are now preferring  to 
access our services.  To detail two; 
 


• In April 2012 about 60% of library book renewals were being completed on-
line – that figure had increased to 73% by November 2012.  In essence this 
has reduced the number of calls into the contact centre by over 2,000 per 
month. 


 
• In October 2012 we launched an online tool to help customers self assess 


their housing options either via their own computers or mobile devices, or on 







the PCs in Access Croydon.  Over 300 people are now accessing this tool 
each week.  


 
 
 
 
 
 
 
 
  
   







  
 
CQ005- 13  from Councillor Susan Winborn 
            
CVS 
 
I was very pleased, as were many residents, to see the Christmas tree outline lit up 
Taberner House over the Christmas period.  I am assuming this is because it is the 
last year that staff will be working at Taberner House. 
  
Can you please confirm the date by which staff will move into Bernard Weatherall 
House and when it will be open to the public? 
 
Reply 
 
 
Thank you, yes the decision to re-instate the Christmas tree lights was taken in light of 
2012 being the last year of Taberner House occupation. 
 
Staff moves to Bernard Weatherill House are planned to commence at the beginning 
of September 2013.  The moves will take a maximum of 12 weeks meaning at the 
latest the building will be open to the public at the end of November 2012. However, 
we are working hard to reduce this move period if at all possible to allow for an earlier 
opening. 
 
  
   







  
 
CQ015- 13  from Councillor Tony Pearson 
 
CVS 
 
I am pleased that work is progressing on the New Addington Centre, can the Cabinet 
Member please let me know which services will be housed there and when they will 
be operational. 
 
I am also aware there was a water leak over the Christmas break, I would like to know 
if the contractor has accepted responsibility and whether the repairs required will have 
any impact on services? 
  
 


Reply 
 
Construction works were completed late December and those services that are now 
operational at the New Addington Centre are: CALAT, Job Centre Plus (JCP) and 
Little Stars Nursery. 
 
Access Croydon (including Reception, Self Service PCs and Housing) will be 
operational from March 2013 and finally the Library will be operational from April 
2013. 
 
 
The contractor has accepted responsibility for the water leak, arising from a faulty 
value that they installed, in the men’s toilets.  
 
All teams worked efficiently to minimise business disruption to onsite services and 
contingency plans were put into place.  The building had to be closed between 2-4th 
January, during this time JCP and CALAT operated out of alternative premises until 
the 7th January and Little Stars Nursery relocated to a nearby nursery and reopened 
on the 14th January. 
 







  
 
CQ020- 13  from Councillor Sherwan Chowdhury 
            
CVS 
 
Could the cabinet member tell me please how many families are going to be affected 
in Croydon when the single payment benefits system starts.  
  
Reply 
 
The single benefit system, universal credit (UC) is due to be implemented from April 
2014.   The finer detail of the level of support to be provided and qualifying criteria is 
still to be confirmed and so we can not at this stage say exactly how it will affect 
individuals but as that detail is progressed we will ensure the appropriate support and 
communication to our residents. 


The aim of UC will help claimants and their families to become more independent and 
will simplify the benefits system by bringing together a range of working-age benefits 
into a single streamlined payment. The new UC system aims to: 


• improve work incentives 
• smooth the transitions into and out of work, supporting a dynamic labour 


market 
• simplify the system, making it easier for people to understand, and easier and 


cheaper for staff to administer  
• reduce in-work poverty  
• cut back on fraud and error. 


When launched it will replace: 


• income-based Jobseeker’s Allowance 
• income-related Employment and Support Allowance 
• Income Support 
• Child Tax Credits 
• Working Tax Credits 
• Housing Benefit.  


It is currently proposed for a phased roll out of all new claims to start with 
commencing for this date, with all current customers migrating across over the 
following 3 years. Over the next 3 weeks the department of works & pensions (DWP) 
will release further details with regard to the order and timescales of the phased roll 
out.  
 
We currently have over 43,000 households in receipt of housing benefit and receive 
approximately 1,000 new claims a month.  
 
Once further details are released the council will work closely with DWP and the local 
jobcentre plus to ensure as smoother transition as possible.       
 
 







  
 
CQ024- 13  from Councillor Terry Lenton 
            
CVS 
 
I notice that Croydon’s subscription to the London Councils’ Grant Scheme has 
reduced; does the 2013 Grant Scheme provide good value for money for Croydon?  
 


Reply 
 
The Council’s subscription to the London Councils Grants Scheme is determined by 
the size of the population of the borough.  As the most populous borough in London, 
Croydon’s £400,000 contribution to the scheme in 2013-14 will be the highest in 
London.   
 
The decisions relating to levels of funding for particular services are made on the 
basis of needs assessment and the London Councils Grants Committee’s priorities.   
It does not relate to the relative populations of each borough. 
 
With the collection of income being based on one formula and the distribution of funds 
based a different set of criterion the greatest value from the scheme will almost 
inevitably go to central London boroughs. 
 
Croydon, together with other outer London boroughs considered to be net contributors 
to the scheme, has long argued for a change in the funding mechanism to give a 
more equitable outcome for boroughs.  However, a change in the subscription 
mechanism would require a change in the law and successive governments have 
been unwilling to accommodate this in their legislative programmes. 
 
Reducing the size of the scheme, and hence the contributions from individual 
boroughs, has made the scheme better value for money than it was when Croydon’s 
contribution exceeded £1.2m. However, there is still scope for further reduction and 
more focus on genuinely London wide services which benefit all boroughs.  
  
   







  
 
CQ025- 13  from Councillor Carole Bonner 
            
CVS 
 
Will the Cabinet Member please explain the rationale for the proposal to cut the 
funding to the well respected and successful project CABS  which is based in my 
Ward. How much do you estimate that ceasing to provide these interventions will cost 
in the future? 
 


Reply 
 
 
The Croydon Autobike Scheme is being considered as part of a wide range of savings 
that the Council has to make to maintain a balanced budget. Whilst it is recognised 
that the project does good work with young people, it is not possible to commission 
the project in its current form with the current level of funding.  
 
As part of the savings plans we are proposing to integrate the Youth Services and 
Early Intervention & Family Supports Services, to create a new, more effective 
integrated approach to support young people and their families. This new approach to 
both commissioning and service delivery will be designed to best mitigate against the 
negative impact of no longer commissioning the Croydon Autobike Scheme in the 
format that we currently do.  
 
 
   







  
 
CQ027- 13  from Councillor Carole Bonner 
            
CVS 
 
I am pleased to see that the excellent Good Food Matters project on Mickleham Way 
will shortly be able to commence development of the site. Would the Cabinet Member 
please outline why designation of further additional allotment plots is being considered 
in addition to those being provided by Good Food Matters? In particular, why this 
issue has only been proposed now and did not form part of any the consultation 
exercises undertaken at the time of the planning application? 
 


Reply 
 
There has been a need to get Secretary of State consent for the Good Food Matters 
project to commence the development of the site for community use and this has now 
been given.  The discussions have included the potential to offer additional statutory 
allotment land to offset the loss of statutory land.   
 
Consultation has not taken place up to now as the option of additional statutory land 
has come about recently following discussions with the Secretary of States office and, 
as part of this, an exercise was undertaken to gather information on the site such as 
size and suitability of the additional land and the potential location.  Consent was not 
a consideration for the planning application. 


Consultation will commence in February on any additional allotment land and there 
has been no change in status of the land up to now.   


 
 
  
   







  
 
CQ077- 13  from Councillor Matthew Kyrehmeh 
            
CVS 
 
Considering the Council's increasing efforts to encourage residents to access 
services on-line and with the impending Council's My Account service, can the 
Cabinet Member assure us how confident she is with regard to how accessible the 
Internet is to the general Croydon public and the basis of this confidence? What 
reliable evidence does the Council have in terms of how many of our resident’s 
access Council services on-line either publicly or privately? 
 
Reply 
 
We have several measures that give us confidence that the internet is accessible to 
the general Croydon public. 
 
Firstly we have designed our webpage from customer feedback.  In 2010 we carried 
out a survey of residents to find out how they currently accessed our different 
services. This information then helped us to develop the way our web services are set 
up and identified those services such as schools admissions, waste and recycling and 
parking that residents would like to access online. 
 
As we have progressed services online we now have some very real examples of how 
residents are preferring to access our services.  To detail two; 
 


• In April 2012 about 60% of library book renewals were being completed on-
line – that figure had increased to 73% by November 2012.  in essence this 
has reduced the number of calls into the contact centre by over 2,000 per 
month. 


 
• In October 2012 we launched an online tool to help customers self assess 


their housing options either via their own computers or mobile devices, or on 
the PCs in Access Croydon.  Over 300 people are now accessing this tool 
each week 


 
During the 2012 calendar year our website had; 


• 2,522,884 visits  
• 1,574,239 unique visitors (the number of individual people who visit the 


website) 
• 7,670,649 page views  
• 35,510 online transactions were completed 
• 90,000 online payments were made. 


 
Externally our approach has also been validated by the Society of Information and 
Technology Management (SOCITM), the body which scrutinises local government 
websites, who gave Croydon a 3 star rating for the website in 2012 (it was only rated 
1 star in 2010). Accessibility of the website is one of the primary factors in determining 
the overall rating. A 3 star rating is ‘good’, with a 4 star ‘outstanding’ being the highest 
possible rating a council can obtain.  
 
 
 







Whilst all of this gives us a good level of confidence as to the number of residents 
who have access to the internet, we are nevertheless mindful that not everyone will 
have access to the internet in their own home. This is why, as part of our customer 
access programme, we have been sure to put in place PCs at our key council 
buildings including Access Croydon and libraries that people can use and we continue 
to improve our phone and face to face services. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 







Service stats 
 
We have seen a drop in the number of residents who renew their library book via the telephone and an increase in the number of library 
renewals completed online:- 
 
2012/13 Apr May  June July Aug Sept Oct Nov 
Online 10821 11527 10569 10608 11546 11540 12880 12359
Telephone 7373 8061 5541 6135 6343 4926 4914 4673
 
The table below shows the journey Croydon has been on with improving the website, making it much easier for residents to use for the things 
that are important to them. 
 
 2005 2006 2007 2008 2009 2010 2011 2012 
 Content 


Plus 
Content 
Plus 


Standard Standard Transactional 1 star 3 star 3 star 


 
 
The tables on the next page shows the number of visits per month for key services, with education, leisure, jobs, council tax/benefits and 
environment being amongst the most visited. 
 







 
 
 
 
 
 Jan  Feb March April May June July Aug Sept Oct Nov Dec 
/education/ 56,981 45,688 52,031 53,036 46,003 39,801 46,898 42,813 94,298 86,824 59,522 43,594 
/leisure/ 45,425 45,325 50,191 54,042 52,648 46,997 92,845 52,891 47,341 45,314 39,769 33,853 
/jobsatcroydon/ 47,102 44,973 44,383 39,431 46,157 41,230 43,882 37,474 42,552 44,491 41,818 30,033 
/advice/ 42,092 40,045 44,133 38,516 37,066 32,611 35,395 35,153 35,034 39,796 36,355 29,591 
/environment/ 39,197 32,197 36,901 47,826 38,798 35,346 38,961 41,706 33,243 32,076 30,323 35,245 
/housing/ 41,261 38,641 37,567 36,356 33,643 30,981 34,198 34,208 35,498 41,064 37,438 28,282 
/planningandregeneration/ 35,839 35,960 39,280 37,206 39,484 36,048 39,728 34,880 34,322 36,503 33,871 25,231 
/AtoZ/ 34,842 30,777 31,630 28,296 28,128 25,303 26,956 25,409 26,408 27,347 25,003 18,567 
/transportandstreets/   24,083    23,964 25,946 24,708 24,735 26,053 25,399 25,685 
/community/ 31,406 26,227 25,185  26,969 24,317  23,589      
/democracy/     26,181 27,638    24,533 28,515 30,863 19,175 
/gsearch 26,524   25,323 25,086     23,792           


 
 
 
 
 
  
   
 







  
 
CQ123- 13  from Councillor Raj Rajendran 
            
CVS 
 
Many residents expressed their concerns on knowing the progress of Council’s action 
on their complaints by surfing through Council systems using reference number(s) 
issued.         
 
Would the Cabinet Member disclose whether the self searching facilities are available 
on Council’s systems and Council’s action progress updated regularly? 
 
If the facilities are available, supply the step by step procedure to follow. 
  
Otherwise, would you please look into the feasibility of introducing such facilities? 
 
Reply 
 
I can confirm that customers are currently unable to check the progress of their 
complaint on-line.  That functionality is something we are looking to develop but we do 
not have a definite date as to when that will be in place at this time.  We always 
advise customers when they initially log a complaint as to how quickly they should 
expect a response and provide contact details of the council officer who is 
investigating their complaint. They are also given the contact details for the complaint 
resolution team.   
 
Over the past two years there have been significant improvements to corporate stage 
one response times, with over 90% of complaints responded to within the 20 working 
day deadline. If there is likely to be a delay in responding then the customer is 
contacted and kept up to date either via telephone, email or both. 
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CQ001- 13  from Councillor Clare George-Hilley 
            
HE 
 
What date will the new Leisure Centre in Waddon be opened? Can Waddon residents 
have a pre-look before the official opening?  
 
Reply 
 
Waddon Leisure Centre will open to the public on Wed 30 January 2013 following an 
opening ceremony on the evening of 29 January. Two special preview sessions have 
been made available to residents of the Waddon ward on Friday 25 and Saturday 26 
January to look around the new facility.  
 
 
  
   







  
 
CQ002- 13  from Councillor Michael Neal 
            
HE 
 
What are the latest recycling figures for 2012/13? How do they compare with the year 
before? 
 
Reply 
 
The first six months recycling performance for 2012/2013 of 47.89% as shown below, 
is an excellent performance compared to 36.25% for the same period last year before 
the significant service changes. 
 
 


Recycling performance 2012/13       
  82a 82b         Total 
Quarter1 23.32% 23.08% 46.40%


Quarter 2 24.01% 23.88% 47.89%
 
Total     


          
47.20%


 
Recycling performance 2011/12       


  82a 82b Total 
Quarter1 21.95% 14.82% 36.77%
Quarter 2 21.94% 14.31% 36.25%
Quarter 3 24.89% 16.04% 40.93%
Quarter 4 24.55% 14.21% 38.76%


Total     
             
38.10% 


    
Recycling performance 2010/11       


  82a 82b Total 
Quarter1 22.68% 14.81% 37.49%
Quarter 2 23.03% 12.03% 35.06%
Quarter 3 21.98% 9.18% 31.16%
Quarter 4 25.74% 3.54% 29.28%
Total 23.31% 10.15% 33.46%


 
 
 
 
  
   







  
 
CQ007- 13  from Councillor Helen Pollard 
            
HE 


Can the cabinet member tell me how Christmas tree recycling went this year and how 
it contributed to our overall levels of recycling? 


Reply 
 
 
The collection points for used real Christmas trees have again this year proved very 
popular with our residents. 
 
The final number of trees will be advertised later this month as residents are 
continuing to deliver their real Christmas trees to the three Household Re-use & 
Recycling Centers. 
  
   







 
 
 
CQ009 - 13 from Councillor Avril Slipper 
            
HE 
 
I am pleased to see the new access to West Croydon Railway Station alongside the 
tram platform in Station Road.  To assist disabled and other persons using this 
access, will the Cabinet Member please consider the provision of a pedestrian 
crossing in Station Road linking the Bus Station to Railway Station entrance? 
 
Reply 
 
A pedestrian crossing facility on Station Road is included in the West Croydon 
masterplan, which is to be introduced as part of the West Croydon Interchange 
Public Realm Project, subject to further testing and detailed design.  The crossing 
facility would need to be signal controlled and to incorporate controls for the tram 
network as well as normal traffic.  This facility would therefore need to be considered 
most carefully by Transport for London to ensure that it does not adversely affect the 
movement and timings of their tram or bus services.  In the meantime, there are 
nearby pedestrian facilities at the traffic signal junctions with London Road and 
Wellesley Road at either end of Station Road. 
 







  
 
CQ011 13  from Councillor Ian Parker 
            
HE 
 
Can residents be assured that the green garden waste collections will be for the same 
number of weeks in 2013 as they were in 2012? 
 


Reply 
 
There are no plans at present to change the number of weeks for the popular 
seasonal kerbside green garden waste collection service for 2013. 
 
  
   







  
 
CQ013 13  from Councillor Jeet Bains 
            
HE 
 
What stocks of salt do the Council have for winter weather? 
 


Reply 
 
The Council holds approximately 4500tons of salt at the start of the winter season and 
this stock is replenished as the salt is used during gritting operations. 
 
There are also approximately 570 grit bins in the borough for use by the public on 
footways and carriageways 
 
 
 
  
   







  
 
CQ016- 13  from Councillor Tony Pearson 
            
HE 
 
We have recently seen a severe cold snap and some snowfall.  Can the Cabinet 
Member outline the Council's response to the conditions and confirm that the Council 
was, and remains, fully prepared for severe weather conditions? 
  
 


Reply 
 
The Council has arrangements with the Met Office to receive regular weather updates 
and puts in place its Winter Operational Plan based on these weather reports. 
 
The Council is fully prepared for the winter and at the start of the winter period had 
approximately 4500tons of salt. This stock is replenished as the salt is used during 
gritting operations.  
 
There are also approximately 570 grit bins in the borough for use by the public on 
footways and carriageways and these grit bins are also replenished on a regular 
basis. 
 
Over the past few days the gritting teams have been out pre treating the priority 
networks.  To keep Members informed of snow events regular notifications are being 
circulated. 
 
  







  
 
CQ019- 13  from Councillor Jason Cummings 
            
HE 
 
How many pot holes have the Council repaired in the last 3 months? 
  
 


Reply 
 
For the period of September 2012 - December 2012 there were1865 task orders for 
pot holes raised and repaired. 
 
The Council Highways Inspection & Maintenance procedures Response Code for  
pothole defects as follows: 
 
Response Code 1 defects – 2 hour response 
This is for defects that in the opinion of the Highways Inspector represent an 
immediate hazard and could cause serious injury or damage to a pedestrians or 
vehicle. 
 
Response Code 2 defects - 1 day minor works order (working days) 
This is to be raised for defects that exceed the council’s intervention levels and 
represent a potential danger to pedestrians, road users or vehicles in a *high risk / 
high usage area.  
 
Response Code 3 defects - 28 days minor works order (working days) 
This would be raised for defects that in the Highways Inspector’s opinion could 
become an actionable defect before the next scheduled inspection or for a defect in 
excess of the intervention levels.  
  
   







  
 
CQ023- 13  from Councillor Terry Lenton 
            
HE 
 
How many tons of food waste has the Council collected since the weekly food waste 
collections started? 
  
 


Reply 
 
 
During October 2011 to March 2012 a total of 5,937 tonnes of food waste was 
collected as part of the new kerbside recycling collection service. 
 
In addition since April 2012 a further 7,858 tonnes of food waste has been collected. 
 
Prior to the introduction of the kerbside food waste collection service, this food waste 
would have been collected via the landfill bins and sent to landfill. 
  
   







  
 
CQ026- 13  from Councillor Carole Bonner 
            
HE 
 
Following completion of the National Grid tunnelling works in new Addington, what 
action has been taken to ensure that reinstatement of road structures and surfaces 
has been undertaken by National Grid as agreed at the start of the project? 
 


Reply 
 
The only Highway structure affected by the National Grid works was the creation of a 
site entrance on Kent Gate Way. 
 
This entrance will remain in place as a service access to the National Grid sub station. 
 
 
 
 
  
   







  
 
CQ034- 13  from Councillor Janet Marshall 
           
HE 
How can we get utility companies to re-lay surfaces to a decent standard? 
 


Reply 
 
Utility companies are subject to the New Road and Street works Act 1991 and 
associated code of practices.  Under the Specification for Reinstatement on the 
Highway Code of Practice,  utilities must return the carriageway and footway back to 
the standard prior to any excavation.  The Act also allows utilities to undertake 
temporary reinstatement and then follow up with a permanent repair within 6 months.  
The Authority are working with the Utilities to push for a permanent reinstatement at 
the point of back filling the excavation. 
 
Under the NRSWA 1991 and Code of Practice for Inspections they are subject to 
three stage inspections. Category A – a safe site. Category B up to six months after 
reinstatement and the final inspection Category C, up to two years after 
reinstatement.   
 
The last two categories of inspections can be defected and a defect charge will be 
bought against the utility to bring their reinstatement up to standard.   
 
Once the reinstatement is defective on Category C inspection the guarantee period is 
reset and local authorities have a further two years to monitor the trench. 
 
 
 
  
   







  
 
CQ035- 13  from Councillor Janet Marshall 
            
HE 
 
How do you encourage members of the public to report blocked drains and other 
defects speedily to the Council? 
 


Reply 
 
Members of the public are encouraged to report blocked drains and other defects 
speedily to the Council through “Reporting a Highway problem” on the website or to 
the Highway Maintenance Team on 020 8726 7100  or by texting "ENV" to 60660 or 
email to highwaysmaintenance@croydon.gov.uk 
 
 
 
 
 
 
  
   







  
 
CQ050- 13  from Councillor Stuart Collins 
            
HE 
 
How much money was raised in the 2011/2012 year on parking penalties 
and fines relating to Croydon controlled Streets and in the same year how much was 
spent on road maintenance relating to potholes? 
 
Reply 
 
The total figure for PCN income from 2011-12 relating to Croydon controlled streets 
was £6,326,769. 
 
The total Highways maintenance budget for 11/12 was £8,058m all of this budget was 
spent on road and path repairs. 
 
 
  
   







  
 
CQ054- 13  from Councillor Alisa Flemming 
            
HE 
 
Please advise what are the top 3 wards (ranked in order) with the highest level of fly 
tipping incidents? 
 
Reply 
 
 
Date Parameters: 18/01/12 to 18/01/13 
 
Ranking 
 


 
Ranking 
 


Ward No. Reported 
Fly Tips 


1 West Thornton 
 


720 


2 Thornton Heath 
 


701 


3 Selhurst 
 


633 


 
 
 
  
   







  
 
CQ075- 13  from Councillor Shafi Khan 
            
HE 
 
Can the Cabinet member assure us that we are well prepared for the forthcoming 
wintry weather and snow fall? 
 
Reply 
 
Prior to the start of any winter maintenance activities, a pre-season meeting was held 
between the Council, Enterprise Mouchel (our contractors) and other key stakeholders within 
the council including the emergency services.  The purpose of the meeting was to ensure that 
any action plans from the previous season were put in place, and that lessons learned and 
best practices identified had been implemented.  
 
The Council holds approximately 4500tons of salt at the start of the winter season and this 
stock is replenished as the salt is used during gritting operations.  
 
There are also approximately 570 grit bins in the borough for use by the public on footways 
and carriageways and these grit bins are also replenished on a regular basis. 
 
The Council has arrangements with the Met Office to receive regular weather updates and 
puts in place its Winter Operational Plan based on these weather reports. 
 
 
 
  
   







  
 
CQ078- 13  from Councillor Matthew Kyrehmeh 
            
HE 
 
What comments, suggestions or complaints from service users are the Fusion 
Lifestyle facility managers and Council Officers having to deal with in the "Please tell 
us what you think" scheme being operated for the benefit of these users? Overall is 
Fusion Lifestyle giving the Council value for money for the leisure services contract 
with the Council with respect to the number of centres, service usage and quality of 
service over the period of the contract? 
 
Reply 
 
‘Please Tell Us What You Think’ cards viewed during monitoring visits by Council 
officers confirm that there is a strong core of satisfaction and loyalty. In customer 
satisfaction scores, the lowest scores are for building condition at the older centres, 
where maintenance is the responsibility of Interserve and the buildings are ageing. 
This often also affects customer perception of cleaning, where discolouration on walls, 
floors etc is ingrained. 
 
The rise in complaints 2009-11 occurred because of temporary closures for 
improvement works, and staff changes within Fusion. For the past year the centres 
have had a fairly established team of managers, and customer numbers have been 
rising consistently. 
 
Complaints to Croydon Council decreased significantly in the last year. 
 
Lapses in quality of service, where they have happened, have generally related to 
lack of commitment on the part of staff or to equipment issues. Fusion now has a 
stronger regime of training, prompt disciplinary action and careful selection of staff 
and gym equipment at all centres has now been upgraded. Occasional problems with 
pool water and other one-off occurrences are likely to be the same as those 
experienced with any contractor – regular meetings with other boroughs ensure that 
there are ongoing comparisons between contractors.  
 
The leisure contract provided good value for money for the council. It has been 
audited on a number of occasions and is shown to be well operated both by the 
contractor and the client team. At the end of the last contract year, Fusion surpassed 
all contract targets and performed significantly above expectations in terms of working 
with targets groups.  
 
 
 
  
   







  
 
CQ083- 13  from Councillor Maggie Mansell 
            
HE 
 
Why are the changing rooms in Norbury Park not used when people want to use them 
when the changing rooms in Waddon and Lloyd Parks are in regular use? 
 
Reply 
 
 
During the past year there have been several enquiries seeking information on how to 
use the changing rooms at Norbury Park. Unfortunately none of the enquiries have 
committed to booking the facilities. 
 
If Members are aware of any interested parties who would like to book the facilities at 
Norbury Park can they please be encouraged to contact the Environmental & Leisure 
Team based at Stubbs Mead Depot. The team will then supply full details of how to 
hire these facilities including the relevant charges for this facility for their 
consideration. 
 
With the proposed improvements to the gateway to Norbury Park from Norbury Park 
as part of the Parks to Be Proud of project, it is hoped that this also may generate 
some additional interest in hiring out of the facilities.  
   







  
 
CQ084- 13  from Councillor Maggie Mansell 
            
HE 
 
Since the Council was unable to sweep the streets, clear fly tips and mend the 
potholes, even in the run up to a by-election, is it reasonable to conclude that the 
Conservative administration has no concern for the people of North Croydon? 
  
Reply 
 
Unfortunately, as usual Cllr Mansell is only interested in making cheap Political 
comments rather than trying to improve the area she is supposed to represent. 
  
This Council provides the best services for all our residents irrespective of where they 
live in the Borough. Areas of concern will always be addressed whether there is a by-
election on or not. 
  
 
 
 
  
   







  
 
CQ091- 13  from Councillor Paul Scott 
            
HE 
 
Would the Cabinet Member please confirm the full programme for the delivery of the 
new street lighting on a street and ward basis in chronological order with the dates on 
which the new lighting was or will be operational? 
 
Reply 
 
 
Please find attached the Ward map showing the 5 year Core Investment Programme.   
 
With regards to Woodside Ward this is scheduled to commence Year 3 August 2014 
due to the number of influences surrounding commencement dates I invite you to 
contact Steve Iles, Head of Highways & Parking Services to arrange a meeting to run 
through the programme in detail.   Contact details as follows: 
 
Email: steve.iles@croydon.gov.uk 
 
Telephone: 020 8726 6000 ext 52821 
 
 
 
  
   











  
 
CQ115- 13  from Councillor Jan Buttinger 
            
HE 
 
How are roads and pavements prioritised when decisions are made about gritting, in 
snowy and icy conditions? 
 
Reply 
 
The Council's policy is to provide a Winter Service that, so far as reasonably 
practicable, will allow for pre-defined routes of carriageways to be treated in 
accordance with their priority on the highway network and prevailing weather 
conditions.  This is to prevent the formation of ice and snow (pre-treatment) and also 
to facilitate the removal of ice and snow from pre defined routes/areas of 
carriageways, footways and cycle ways (post-treatment).   
 
By determining this policy it is the intention to minimise the risk to safety that 
highways users confront in winter conditions and minimise the non-availability of the 
highway network through ice and snow.  However, this policy recognises that given 
the scale of financial and other resources involved in delivering the Winter Service, it 
is not practically possible to provide the service on all parts of the highway network, 
neither is it possible to satisfy the requirements of all those wishing to use the 
highway. 
 
The Winter Service involves treating the highway in order to: 


 
a) Pre-treat designated routes in response to London weather centre forecast, "pre-
salting" 
b) Melt ice and snow already formed - "post salting" 
c) Remove snow.    
 
The routes are broken down as follows,  4 precautionary routes plus 9 Primary and 
secondary routes.  
 
The typical criteria for selecting the 4 precautionary routes are:  


 'A' or 'B' roads 
 Main bus routes 
 Approaches to rail stations 
 Approaches to fire, police or ambulance centres 
 Steep gradients 


The primary and secondary routes or Full shift procedures are made up of: 
 Primary Distributor Roads 
 Secondary Distributor Roads 
 Main approach routes to transport interchanges 
 Other hazardous locations such as steep gradients 
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CQ008- 13  from Councillor Helen Pollard 
            
CFL 


The New Year’s Day Parade in London presented Croydon in a very positive light. 
How much money was raised for the Mayor’s charities at the parade? Will we have a 
float at the parade in 2014?  


 Reply 
 
The New Years Day Parade 2013 presented Croydon in a very positive light for the 
thousands of people who lined the streets of the city, and globally by live TV 
broadcast. The Croydon float celebrated two very diverse aspects of Croydons music 
history and culture bringing the brass quintet from the London Mozart Players and 
Dub Step together to perform a piece composed especially for the occasion. Their 
music was very well received by the audiences along the route of the parade. 
 
 
£150 was raised for the Mayor’s charities. 
 
It is certainly the intention to have a float in the parade in 2014. It is anticipated that a 
community project will start in the summer to plan for next year’s parade.  
 
For those people who have not already seen it, there are two videos on You Tube 
highlighting Croydon’s contribution.  
 
The film I made is on: 
 
http://youtu.be/TgfyBpw2b6w 
 
John Bownas from the Press Office also did his own version, which is on: 
 
http://youtu.be/MolW7Qye-9k 
 
 
  
   







  
 
CQ014- 13  from Councillor Tony Pearson 
            
CFL 
 
Ravens Wood School, Bromley, has announced its sponsorship for Addington High 
School's Academy plans. However the Chair of Governors at Addington High has said 
that consultation will start soon. Can the Cabinet Member update me on the situation 
regarding Addington High? 
 


Reply 
 
In the process for becoming an Academy, which is led by the Department for 
Education, consultation begins after the Academy order is signed.  We understand 
The Academy Order for Addington High School has not yet been signed by a minister 
though conversion and Ravens Wood School as sponsor has been approved.  
 
Consultation with parents about the academy process is desirable though not 
mandatory. Governors voted for the school to become an academy prior to the Ofsted 
inspection in June. The outcome of the inspection was such that an academy sponsor 
was needed.  Ravens Wood as a sponsor is the choice of the governing body and 
develops a link already established. At a meeting for parents on 9 October 2012, the 
sponsor spoke to parents about the proposed academy. 
 
We understand the Chair of Governors will be informing the community within a few 
days of forthcoming arrangements.  
 
 
 
  
   







  
 
CQ017- 13  from Councillor Adam Kellett 
            
CFL 
 
The Cabinet Member will be aware how valuable a resource the local studies and 
archive service is. Can he assure me that within a reduced budget for cultural 
services the local studies and archives will not be the subject of disproportionate 
cuts? Is he also committed to keeping the archives as accessible as possible under 
difficult circumstances? 
  
 


Reply 
 
I am very aware of how valuable the Local Studies and Archive service is to the 
borough and residents. Its many users have expressed its importance to the 
community.  
 
Approximately one quarter of the overall reduction in cultural services will be from the 
archive, a very proportionate amount.  
 
The council is committed to keeping the archives as accessible as possible and is 
currently working on proposals to ensure this.  







  
 
CQ018- 13  from Councillor Adam Kellett 
            
CFL 
 
On 5th December I attended the Scrutiny and Strategic Overview Committee call-in of 
the procurement of library services, which was divided into Part A and Part B. Would 
the Cabinet Member agree with me that there is little point in opposition Members 
attending Part B business if they are then going to ignore what they heard and go 
bleating to "Private Eye" with half a story? 
  
 


Reply 
 
It is indeed most unfortunate that an opposition member is quoted in an inaccurate 
report in Private Eye. There were many inaccuracies in the said report including the 
statement that the procurement cost £250k. Economies of scale were achieved by 
working with Wandsworth with all the costs of the exercise shared between the 
boroughs. 
 
It was clear and explicit from the beginning of the process that two contracts were 
being procured one for Croydon and one for Wandsworth. It was also made clear that 
the contracts might go to different bidders.  The process was rigourous and robust. 
The outcome for Croydon was that John Laing Integrated Services offered the most 
economically advantageous solution for Croydon. 
   







  
 
CQ021- 13  from Councillor Sherwan Chowdhury 
            
CFL 
 
Could the cabinet member inform us how many community organisations’ funding for 
supplementary school have been cut in the recent funding cuts and their names 
please? 
  
 


Reply 
 
The savings referred to have been made because of the improvement in education 
outcomes for children and young people from ethnic minority groups and the lack of 
evidence of impact of these specific programmes. 
 
Council funding to14 organisations for community language classes and 
supplementary schools ceased on 31 December 2012. The organisations are listed 
below. 
 
Organisation Name Supplementary 


School 
Community 
Language 
classes 


Bangladesh Welfare Association Croydon   
Croydon Academy Eastern Arts   
Croydon African Caribbean Family 
Organisation 


  


Croydon Anatolia Supplementary School   
Croydon Supplementary Education Project   
Elmwood Community Education Society   
Greek Community School   
Horizon Care & Welfare Association   
Polish Community Centre   
Premier Tuition Centre   
Samaddoon Social Development Organisation   
Sree Narayana Guru Mission   
Tamil Education and Cultural Association   
Turkish Youth and Community Association   
 
Funding continues to 3 organisations (one also listed above) to provide mentoring to 
young people (Croydon Supplementary Education Project, Open Gate, Impact 
Minority Organisation) pending re-commissioning of the mentoring work. 
 
 
 
 
  
   







  
 
CQ022- 13  from Councillor Sherwan Chowdhury 
            
CFL 
 
Could the cabinet member tell me how Norbury library will be affected by the new 
contract outsourcing system please? 
  
 


Reply 
 
 
The services available at Norbury Library will not be affected by the contract for the 
running of the library service which will begin in April 2013.The opening hours and all 
services currently available will remain as they are now. 
 
These include: 
 


• Reading groups, including a new crime reading group starting January 2013 
• Story times 
• Monthly councillor surgeries 
• Homework Help club 
• IT taster sessions 
• Wiggle and jiggle and rhyme times 
• Knit and natter group 
• Summer and holiday activities 
• One off events such as author talks. 







  
 
CQ030- 13  from Councillor Simon Hall 
            
CFL 
 
Can the Cabinet Member please give details of the changes of support for families of 
young children in the Fieldway-New Addington that are being planned, in terms of 
funding of places for some two year olds, changes/ reductions to Children’s Centre 
activities and the reduction to the range of services provided by the Fieldway Family 
Centre and other venues – and, in that context, what does he believe will be the long 
term impact of reducing early-stage preventative services, notably open-access 
services? 
 


Reply 
 
 
New Addington and Fieldway wards are benefiting from the 2 year old funding pilot. 
All eligible (those who are on work related benefits) two year olds are able to access 
15 hours early learning provision. Local providers are working effectively with the local 
authority and children’s centre collaboration and there is a robust developmental plan 
for expansion within local existing childcare providers in place for the area.   
 
The children’s centres continue to provide a range of services in response to the 
needs of the community, through dialogue with users and the local needs analysis. 
 
The Family Engagement Partnership approach supports families requiring additional 
multi agency support at the earliest opportunity. Families can self refer or are referred 
by GPs, Health Visitors and other services.  
 
As part of the redesign of childrens centres, the Family Centre is currently 
commissioned by the East Children’s centre collaboration to deliver universal services 
to local families. This arrangement will be subject to the normal contract management 
arrangements to ensure that outputs and outcomes are delivered. However, it is 
expected that this commissioning relationship will continue to develop to ensure that 
identified need is met and outcomes for local families achieved. 
 
In a financially reducing climate we expect to be able to provide or commission 
services that are targeted most towards the most vulnerable children, young people 
and famlies in Croydon. The deprivation statistics for Fieldway would indicate that this 
community would remain high on our list of priorities. The range of services delivered 
would need to be those that could secure the greatest outcomes for these families 
whilst representing value in both quality and price. 
  
  
   







  
 
CQ040- 13  from Councillor George Ayres 
            
CFL 
 
Which computer system does the Council use for its LMS (Library Management 
Services)? Is this a propriety product and how much is the estimated cost of its 
replacement? 
 
Reply 
 
At present the council uses VSmart Library management system which is a product 
provided by a company called Infor. At present the council has an annual 
maintenance contract with Infor at a cost of £38,000 
 
Subject to contract award,  its replacement will be part of the library contract. The cost 
of the new system is embedded in the overall costs of the contract and is not currently 
available.  
 
 
 
 
 
 
  
   







  
 
CQ042- 13  from Councillor Kathy Bee 
            
CFL 
 
The Croydon Joint Strategic Needs Assessment on Child Poverty says that poverty 
matters because: stress during pregnancy can be harmful; it is linked to infant 
mortality; it can damage early bonds between mother and child; it affects child 
development; poor nutrition can lead to physical and mental ill health issues the less 
affluent lead poorer lifestyles and it can lead to poor health in later years. Does the 
Cabinet Member agree that all of these negative effects of child poverty are likely to 
increase when the benefits of poor families, both those in and out of work are cut? 
 
Reply 
 
 
Regarding the principle underpinning your question, I respectfully suggest that this is 
more appropriately directed, through your colleagues in the parliamentary Labour 
Party, to the appropriate Secretary of State, as benefits are an area of legislation over 
which we have no control in this chamber. However, I am sure you will be 
pleased to hear that the Child Poverty Strategy will go to Cabinet in April and sets out 
how the Council will work with partners both to reduce poverty and to reduce the 
impact of poverty (including mitigating the impact of any reduction in benefits), for 
example by:  


• Supporting families impacted by welfare reform with particular emphasis on 
vulnerable families.  


• Tackling barriers to increasing the uptake of free school meals.  
• Making sure the pupil premium is used effectively by schools to improve 


outcomes for children from poorer families.  
• Targeting support for children eligible for free school meals to raise attainment 


and improve outcomes.  
• Providing advice and guidance to families in need including improving money 


management skills.  
• Supporting both children and their families to adopt healthier lifestyles.  


 







  
 
CQ043- 13  from Councillor Kathy Bee 
            
CFL 
 
Does the Cabinet member agree with the 25,000 people and many educational 
organisations who have signed the petition against the EBacc that, by ignoring 
creative and vocational subjects, the EBacc will leave many pupils excluded and 
damage the economic and cultural health of our nation? 
 
Reply 
 
I respectfully suggest that this question is more appropriately directed, through your 
colleagues in the parliamentary Labour Party, to the appropriate Secretary of State, 
as these are matters over which we have no direct control in this chamber. 
 
 
 
 
  
   







  
 
CQ058- 13  from Councillor Timothy Godfrey 
            
CFL 
 
Could the cabinet member outline what his policy is to the Archives service, provide 
his reasoning for excluding the service from the privatisation of the Library service and 
outline the type and amount of work that this service provides? 
 
Reply 
 
The archives service forms part of the Museum & archives service. Organisationally it 
is positioned within CFL, Community & support services division, Libraries & culture. It 
therefore delivers against the aims of the community strategy and departmental 
service plan. As it holds the records of Croydon Council and predecessor bodies, the 
archives service also supports a range of cross-departmental services such as 
responding to freedom of information requests and providing information to inform 
planning requests. 
 
It holds unique archival material held in the collections and continues to develop the 
most comprehensive collection of historic and contemporary material related to 
Croydon, e.g. over 50,000 photographs dating from the 1850s, street directories from 
1800 & electoral rolls from 1883 to the present day. 
 
It is designated as a place of deposit for public records which belong to The National 
Archives but are deemed more appropriate to be held at local level. Examples of this 
type of archive material are the County Court records, Coroner's records and the 
records of Cane Hill Hospital. 
 
These resources are used by c. 3,500 customers / year, made up of: specialist 
researchers, students from primary age to post-graduate level, family history 
researchers, and visitors with a more general interest in history. The service also 
responds to c. 2,000 remote enquiries made up of individual requests, responses to 
FoI requests and support for Council departments, e.g. planning enquiries. 
 
The council is working on proposals to meet the required saving target for 2013/14 
while retaining public access to the Local Studies Library & Archives. The details are 
currently being finalised. 
  
As the service forms part of the Museum and Archive service which underwent a 
service remodelling in 2011 it was not considered to be in scope as part of the  library 
service procurement. 







  
 
CQ059- 13  from Councillor Timothy Godfrey 
            
CFL 
 
Could the cabinet member outline what consultation has or will be undertaken on the 
proposed cuts to the borough Archives service? 
 
Reply 
 
The proposals on the reduction in the Archive service has been part of the budget 
engagement process. 
 
In addition to this all correspondence, letters and emails from individuals and 
stakeholders have been logged and collated.  
 
Extensive consultation on the Archive service took place in 2010/11 as part of the Arts 
and Heritage consultation. The findings from this consultation are considered current 
and valid and may be used to inform any decisions that are taken.  
 
 
 
 
 
 
  
   







  
 
CQ061- 13  from Councillor Donna Gray 
            
CFL 
 
What measures are being taken to safeguard the health of Croydon children attending 
Academies and free schools to ensure they provide meals of a nutritional value and 
their pupils eat healthily? 
 
Reply 
 
The National Healthy Schools Programme (NHSP) came to an end in 2010 and it was 
left to local authorities to decide whether or not to continue with a local ‘healthy 
schools’ programme. Croydon decided to develop a localised programme that built on 
the strengths of the NHSP but that would be more responsive to addressing local 
health priorities. 
 
The current Croydon Healthy Schools Programme (CHSP) was launched in 2012 and 
is open to all schools in the borough. The table below shows the current position 
regarding the number of Academies involved in the scheme. 
 
 Total Number Achieved 


Croydon 
Healthy 
Schools Award 


Working 
towards  


Not involved 


Primary 11 6 3 2 
Secondary 14 6 5 3 
 
‘Healthy Eating’ is a key theme of the CHSA. One of the requirements of this theme is 
the need for schools to evidence how they are addressing the Children and Families 
Partnership, Be Healthy priority to ‘reduce childhood obesity’. 
 
Academies that have achieved CHSA have provided the following examples of how 
that are supporting and encouraging their students to eat healthily: 


• School meals meet Food In Schools standards 
• Utilising the Croydon Nutrition Primary School Scheme of Work 
• Growing food in schools and encouraging gardening skills 
• Cooking, and practical cooking skills are part of their curriculum 
• Improving the dining experience within schools 
• Encouraging parents and the broader community to eat healthily via 


newsletters, sending information about content of packed lunches and in 
some cases inviting parents into the school to learn how to cook healthy 
meals. 


 
Academies are provided with a variety of support to help them meet the requirements 
of the key theme of ‘Healthy Eating’ 


• Members of the Healthy Schools team in School Improvement and 
Public Health Dietitian are able to provide individual support. 


• Croydon Healthy Schools website contains resources, guidance etc. 
• Schools are kept updated through termly network meetings, 


headteacher meetings and school bulletins. 
 
Reducing ‘childhood obesity’ is a London Health and Wellbeing Board and Mayoral  







priority A London Healthy Schools Programme is being developed and schools with a 
high level of childhood obesity will be targeted to receive additional support to address 
this issue. Croydon is one of the pilot authorities and should any academies fall into 
this category they will be able to access additional support.  


 
 
  
 







  
 
CQ062- 13  from Councillor Donna Gray            
CFL 


What are the numbers of young people claiming job seekers allowance by ethnicity and per constituency and what have been the quarterly 
trends since April 2010? 


Reply:  
 
Please see the following chart and data - JSA Claimant 18 – 24 by Ethnicity 2010 - 2012 with a brief analysis. 
 
 
claimant stocks and flows - ethnicity, age and duration      
ONS Crown Copyright Reserved [from Nomis on 18 January 2013]     
area name Croydon      
age Aged 18-24      


Date Quarter Trend White "Mixed" "Asian or 
Asian British" 


"Black or 
Black British" 


"Chinese 
or Other 
Ethnic 
Group" 


June 2010 Quarter 1 2010 940 210 140 610 65
September 2010 Quarter 2 2010 1,105 225 180 745 90
December 2010 Quarter 3 2010 1,015 200 160 645 90
March 2011 Quarter 4 2010 985 205 155 690 85
June 2011 Quarter 1 2011 905 180 150 680 70
September 2011 Quarter 2 2011 1,125 225 210 880 120
December 2011 Quarter 3 2011 1,170 230 200 805 115
March 2012 Quarter 4 2011 1,150 250 200 790 120
June 2012 Quarter 1 2012 1,080 240 175 750 105
September 2012 Quarter 2 2012 1,075 250 185 780 115
October 2012 Quarter 3 2012 1,080 235 185 750 100


 
 







COMMENT 
 
For Quarter October 3 2012 the percentage breakdown by ethnicity for 18- 24 year olds is as follows: 
 
White 46%; Mixed 10%; Asian or Asian British 8%; Black or Black British 32%; Chinese or other Ethnic Group 4%. 
 
Although there has been some fluctuations in numbers the percentage split by group has remained roughly similar to those in Quarter 1 2010. 
 
The following table provides JSA claimants all age groups by ward. Latest data for Sep 2012 shows that Thornton Heath has the highest percentage of the population 
claiming JSA, 7.2%.  Thornton Heath, Selhurst, South Norwood, Fieldway and Woodside are consistently the highest JSA claimant rates in the borough and make up 
34.1% of total borough claimants  


   







  
 
CQ102- 13  from Councillor Pat Ryan 
            
CFL 
 
Can the Cabinet Member explain why he failed to provide answers to my question 
raised at the last meeting of the Council? 
  
Firstly, the UNJL is not and has never been a 'branch Library' and so it is misleading 
and disingenuous to attempt such a comparison. This misconception - deliberate or 
otherwise - has been deployed to 'justify' a grossly unfair and unworkable 60% 
revenue reduction at the joint Library that is twice as much as the cut applied to 
Council services in general. 
  
Secondly, you refute the idea of making cost comparisons on the basis of cost per 
resident within separate library authorities. And yet your own Equality Impact 
Assessment of September 2012 refers to the 31,444 population (which includes 
19,000 Croydon residents) served by the separate Upper Norwood Joint Library 
Authority. 
  
Why do you persist in contradicting  all other observers, independent consultants, 
local organisations and interested parties who recognise that this is the only logical 
method of comparing 'apples with apples' ? 
  
Finally you talk about a 'budget envelope' of £3.9m for Croydon library service in 
2013/4. Please explain how the total cost of borough libraries has fallen by 47% (from 
£ 7,341,865 in 2011-12) in less than two years. 
 
Reply 
 
The arrangements we are putting in place make it possible for the UNJL to continue to 
deliver an effective service.  The size, location, and services of Upper Norwood Joint 
Library are identical to any branch/community library so comparison with costs and 
overheads is entirely appropriate. 
 
As previously said cost comparisons based on cost per resident are not an effective 
way of analysing expenditure or establishing budgets.  
 
The situation regarding the UNJL has moved on in a very positive way. 
The council is working very closely with the London borough of Lambeth to develop 
the new community managed model for the delivery of the library service. This will 
ensure that the library service can be delivered within its new budget framework and 
as such will be sustainable into the future should prosper into the future. 
 
The budget envelope of £3.9m used in the procurement process is not directly 
comparable with the cost of the library service in 2011-12.  The library service’s 
outturn in 2011-12 was £7,261,148 when adjusted to remove the UNJL contribution. 
 
The £3.9m was an estimate to potential bidders of the direct costs, and the relevant 
support costs that the contractor would be responsible for providing.  It excluded 
capital charges, costs that would remain the responsibility of Croydon Council, and 
central support costs that would not be delivered by the contractor. 
 







The budget for libraries in 2013-14 is £4,037,666, which is a reduction of 44.4% 
compared to the 2011-12 outturn figure.  This reduction is made up of: 
 
£- 400,000    (5.5%) Procurement efficiencies achieved 
£- 2,823,482   (38.9%) changes in central support costs 
 
£- 3,223,482  (44.4%) Total reduction  
   







  
 
CQ103- 13  from Councillor Pat Ryan 
            
CFL 
 
Does the Cabinet member not agree that the Council's deliberate sabotage of the 
legal accountable governing body for the UNJLA in 2010-11, totally disregard for the 
results of its library consultation last Spring, the outrageous, unjustified and 
disproportionate 60% cut in revenue funding to the Joint Library from April and the 
allocation of only £2,500 to assist in the establishment of the new Upper Norwood 
Library Trust, are all part of a discriminatory 'set up to fail' agenda. 
  
The Croydon tax payers of Upper Norwood pay the same as residents in other parts 
of the borough and yet will see less than £4 per head per annum invested in their 
local library services from April. This compares with the £20,12 per head invested in 
the Croydon library service in 2012 and proves beyond any doubt that this 
Conservative Council holds the residents of Upper Norwood in contempt. 
 
Reply 
 
The actual situation is somewhat different to that implied by the question. 
 
The decision to continue to fund Upper Norwood Joint Library and to support the 
development of a community management model for the delivery of the service was 
made by the cabinet in September 2012. This decision was made as a direct positive 
result of the public consultation which confirmed that the community of Upper 
Norwood valued the library and wanted it to stay open. 
 
The provision of £2500 to assist with the development of the community management 
mirrors that provided by LB Lambeth. This is seed funding to assist with the setting up 
of a suitable governance structure and initial costs. It may not be the only funding that 
is made available for this capacity building as the council is committed to the 
successful implementation of this model of delivery of the library service in Upper 
Norwood. The approach we are taking is a “set up to succeed” approach. 
 
The councillor made similar claims about expenditure per head in his question CQ-
610 Submitted at the December council meeting. He will recall that the answer given 
then suggested that the basis for his calculations is not correct and I refer him to that 
answer. 
 
We are now working in tandem with Lambeth to ensure the success of this approach 
and we are very confident that not only will it succeed but will thrive into the future.  
  







  
 
CQ105- 13  from Councillor Sean Fitzsimons 
            
CFL 


School Crossing Patrols - Please list your justification for reducing funding for this 
service and passing this to schools to manage. 


 
Reply 
 
As with other local authorities Croydon Council is facing significant reductions in 
funding now and in the future and has been identifying efficiencies and savings across 
all of its services. For the School Crossing Patrol Service this has meant an 
examination of its costs and potential model for the future. Although the Council 
provides the service it is not a statutory duty and it remains the responsibility of 
parents to ensure the safety of their children travelling to and from school. Other 
councils have already made changes to their school crossing patrols.  
 
The proposed reductions will focus on patrols based at 10 automated and zebra 
crossings. If the crossing patrols were to cease there would still be pedestrian safety 
features remaining, such as increased road safety awareness training, signage, 
speed reduction.   
 
The service is not being passed to schools to manage – this is an option that schools 
may wish to consider.   
 
 
 
  
   







  
 
CQ108- 13  from Councillor Louisa Woodley 
            
CFL 
 
The IYSS Commissioning has been paused. Could the Cabinet member explain the 
reason for the 'pause' and could she tell me when it will be reinstated? 
 
Reply 
 
 
We are reconsidering the shape of this commissioning programme and will inform 
bidders as soon as possible of our intentions. 
 
 
 







  
 
CQ109- 13  from Councillor Louisa Woodley 
            
CFL 
 
Could the Cabinet Member tell me how many of the providers of Supplementary 
Education whose funding has been ceased, have so far secured contracts to provide 
services to Croydon Schools? 
 


 
Reply 
 
Information about the contracts that Supplementary Education Providers have for the 
delivery of services is a matter for the provider and the Council would not necessarily 
be informed. 
 
At the meeting held for Supplementary Education Providers and Community 
Language Projects those that attended were given advice about what schools might 
purchase from alternative providers. The Council is supporting the groups in doing 
this. One of the providers has agreed to set out the support needed and this will be 
progressed when the proposal is received. It is therefore unlikely that Supplementary 
Education Providers have so far secured contracts with schools. 
 
The Council has offered for representatives of the Supplementary Education providers 
to attend the regular headteachers’ meetings that the Council holds to explain and 
promote the services that this sector has to offer. No members of the groups have yet 
taken up this offer, but the Local Authority has reminded headteachers of the services 
of supplementary schools. 
 
A number of these groups would also like to contract with schools to provide them 
with affordable accommodation to reduce their costs. The Council has asked all 
schools if they are interested in renting out their premises for community use such as 
this. A small number of schools have advised that they either already use their 
schools for this purpose or would be interested in doing so. The Council will be 
holding a meeting later this month for interested schools to explore with them the 
potential issues and barriers and to sharing good practice. 
 
 
  
   







  
 
CQ114- 13  from Councillor Terry Lenton 
            
CFL 
 
I would like to ask the Cabinet Member for Children, Families and Learners the 
following question: 
 
Croydon’s Early Years Foundation Stage Profile for 2012 shows a slight decrease in 
attainment under the heading ‘Language for Communication and Thinking’; how is this 
being addressed? 
 
Reply 
 
In 2012 overall achievement in the Early Years Foundation Stage in Croydon 
continued a five year trend of improvement and was marginally better than the 
national average and the average for similar Councils. 
 
A number of activities are being undertaken to address the language issue: 
 


• The Early Language Development Project (ELDP) is being delivered by the 
Team around the Setting in partnership with a Speech and Language Therapist 
across Children’s Centres and early years settings.  The aim is to develop the 
early speech and language attainment of vulnerable learners in the community. 


 
• The ELDP project is also being rolled out for settings with children in the pre 


reception age group. 
 


• Settings make an audit of the quality of language provision in the setting, adult 
interactions and level of communication by the children.  From this an action 
plan is drawn up of areas to develop; regular training is part of the project, as 
well as support form the Team around the Setting to help deliver the identified 
actions. 
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CQ006- 13  from Councillor Helen Pollard 
            
HO 


Can the cabinet member tell me what the plans are for the redevelopment of the site 
of the Edgecombe Centre which has now been closed?  


 
Reply     
 
Following the closure of the Edgecoombe Community Centre no firm decision has 
been taken regarding the future use of the site. A variety of options will be considered 
including the possible redevelopment for social housing. 
 
 







  
 
CQ012 13  from Councillor Janet Marshall 
            
HO 
 
Does the local housing allowance of £800pcm hinder the supply of housing from the 
private sector? 
 


Reply  
 
In my view the LHA needs to rise to £1000pcm if we are to make significant progress 
to reduce homelessness. Equally significant are increasing house prices and 
restrictions to mortgage lending which have resulting in far greater competition for 
rented accommodation from households unable to access owner occupied housing. 
 
The Council has faced considerable challenges over the past two years in maintaining 
the supply of private sector accommodation for households in housing need, 
particularly to prevent or to relieve homelessness. Part of the picture has been the 
recent reforms to local housing allowance. The private sector market has moved 
upwards by about 20% since the LHA was set 21 months ago in April 2011.  It is 
therefore having a significant effect upon our ability to get additional housing in the 
private sector. The Croybond and Croylease schemes have recently been remarketed 
to landlords, with the Croybond scheme offering a one year incentive payment 
equivalent to the difference between the Local Housing Allowance (LHA) and market 
rent.  The remarketed schemes have produced an encouraging response (more than 
600 contacts have been received from interested landlords since November 2012) 
and we are hopeful an increase in the supply of private rented accommodation will be 
forthcoming as a result. 
 
 







  
 
CQ048- 13  from Councillor Pat Clouder 
            
HO 
 
Back in July 2012 Croydon was named as one of the highest proportion of 
homeowners at risk of repossessions compared to other local authority areas.  Six 
months on would the Cabinet Member tell me what the position in Croydon at present 
is; how many families were in Bed & Breakfast accommodation in July 2012 and how 
many families are in Bed & Breakfast accommodation at present?  
 
Reply 
 
It is indeed the case that Croydon remains a hotspot for repossession. The quarterly 
data published by the Ministry of Justice for the third quarter July – September 2012 
reports 135 mortgage possession claims in Croydon (.92 per 1000 households) and 
175 mortgage possession claims in the previous quarter.  
 
Note that the figures represent court actions for possession and not actual homes 
repossessed in Croydon. Repossessions can occur without a court order being made, 
while not all court orders result in repossession taking place. The high numbers has 
also to do with the borough having a large buying with mortgage market than most 
other London boroughs.  Note also Croydon Courts deals with cases from outside the 
Borough. 
 
Regretfully, the continuing economic uncertainty and high unemployment will put 
pressure on personal budgets and in many cases families will, regretfully, face the 
threat of homelessness. 
 
The number of families in Bed & Breakfast (non self contained) accommodation in 
July 2012 was 217. The position as at 14 January 2013 is 295. 
 
Despite the very pressing challenges presented by a mix of economic and 
demographic factors, it remains the Council’s priority to reduce the number of families 
currently staying in bed and breakfast accommodation. The Council’s robust plan of 
action include launch of a dedicated housing supply taskforce to scour the region for 
new properties. The team is proactively working with housing providers and agents 
and trawling the market for suitable self-contained accommodation in London and 
southern England. 
 
As well as the housing taskforce, the Council is taking a string of measures to 
increase the supply of housing for homeless households and to help tackle demand. 
 
These include:- 
 


• Building new council homes with 102 in the last four years and a further 42 
units in the pipeline 


• Converting redundant council buildings into residential accommodation such as 
former children’s homes 


• Bringing empty properties back into use 
• Improving incentives for landlords to rent to the council through schemes such 


as Croylease and Croybond 







• Establishing a lodging scheme for young homeless pregnant women and 
mothers with young children 


 
In addition, the Council is providing a family liaison service to support families in bed 
and breakfast; increasing the frequency of inspections of emergency accommodation, 
and appointing extra environmental health officers to ensure the quality of 
accommodation. 
 
 
 







  
 
CQ060- 13  from Councillor Donna Gray 
            
HO 
 
How many families are being housing in temporary bed and breakfast 
accommodation, and how many have been housed there for more than 6 weeks? 
 
Reply 
 
As at 14 January 2013 there were 295 households in B&B (non self contained) type 
accommodation with varying lengths of stay. Of the total, 158 have been there for 
more than 6 weeks. 
  
Despite the very pressing challenges presented by a mix of economic and 
demographic factors, it remains the council’s priority to reduce the number of families 
currently staying in bed and breakfast accommodation. The council’s robust plan of 
action include launch of a dedicated housing supply taskforce to scour the region for 
new properties. The team is proactively working with housing providers and agents 
and trawling the market for suitable self-contained accommodation in London and 
southern England. 
 
As well as the housing taskforce, the council is taking a string of measures to increase 
the supply of housing for homeless households and to help tackle demand. 
 
These include:- 
 


• Building new council homes with 102 in the last four years and a further 42 
units in the pipeline 


• Converting redundant council buildings into residential accommodation such as 
former children’s homes 


• Bringing empty properties back into use 
• Improving incentives for landlords to rent to the council through schemes such 


as Croylease and Croybond 
• Establishing a lodging scheme for young homeless pregnant women and 


mothers with young children 
 
In addition, the council is providing a family liaison service to support families in bed 
and breakfast; increasing the frequency of inspections of emergency accommodation, 
and appointing extra environmental health officers to ensure the quality of 
accommodation. 
 
 
  
 







  
 
CQ063- 13  from Councillor Patricia Hay-Justice 
            
HO 
 
We are all aware Croydon is suffering a homelessness crisis which will be 
exacerbated by this Tory government who continue to target the disenfranchised 
vulnerable members of our society. What is the plan of this Administration to 
readdress the grave discrimination of Croydon residents when this Council partakes in 
the trial benefit’s cap providing neighbouring boroughs such as Lambeth greater 
advantage in paying Croydon landlord’s higher rents than Croydon’s own Council to 
house non-Croydon residents whilst ours may be relocated to the Kent coast?   
 
Reply 
 
 
Firstly I would reiterate that the benefit cap was always planned to come into effect on 
1st April 2012 and therefore work has already been ongoing to ensure we can support 
our residents through the changes.  We have of course been in detailed discussions 
with ministers and with the DWP to ensure in now implementing the scheme before 
other councils we are not at a disadvantage. We already have a detailed 
understanding of who is affected and to what extent and are ensuring every resident 
is contacted to ensure they are aware of the changes and of the support and various 
options available to them.  Further measures being progressed include; additional 
resources from job centre plus being located in Croydon with council officers to 
provide training (we expect this to be part of a holistic support arrangement which will 
include appropriate third sector providers) and support for people back into work.  
Also additional funding to cover any costs required to protect and develop 
relationships with local private sector landlords and critically to ensure croydon 
residents can remain in appropriate accommodation.  Contact has already been made 
with a number of those most affected and plans are in place to support many of those 
families.  The Welfare changes will provide a huge challenge to individuals and to the 
council, but we are committed to supporting residents back into work and ensuring the 
scarce funds to support people are targeted in the right areas. 
 
 
  
   







  
 
CQ064- 13  from Councillor Patricia Hay-Justice 
            
HO 
 
I have previously raised my concern for the poor quality of some private sector 
accommodation in our borough. Now that Croydon have been beaten by Newham in 
being the pioneering Authority to introduce licensing for private sector landlords, 
would the Cabinet Member advise what plans he has for the residents of Croydon to 
benefit from the improved living standards such a scheme is able to offer?   
 
Reply 
 
In addition to the mandatory licensing of houses in multiple occupation (HMO) 
introduced by the housing act 2004 (HMOs of 3 or more storeys occupied by 5 or 
more tenants), in Croydon we have extended this requirement to cover HMOs of any 
size occupied by 3 or more tenants, meaning that many more residents benefit from 
improved living standards than would be the case under mandatory licensing alone. 
 
The licensing of single family properties – called selective licensing – is something 
currently under consideration.  This is a complicated procedure to implement as it 
does not solely deal with the quality of the living conditions within some privately 
rented properties, we also need to show that there are problems with anti social 
behaviour from private tenants and that selective licensing would address this.  We 
are also carrying out legal enquiries as to whether both additional licensing (for 
HMOs) and selective licensing (for single family properties) can be implemented 
within the same borough. 
 
I am confident of being able to inform colleagues of the outcome of these enquiries, 
and therefore whether selective licensing will be implemented, by the end of this 
financial year. 
 
 
 
 
  
   







  
 
CQ122- 13  from Councillor Raj Rajendran 
            
HO 
 
Many times, Croydon Council were brought to media exposure and damaged 
Council’s reputation on providing Bread and Breakfast accommodations to children. 
 
Would the Cabinet Member explain how the Bread and Breakfast accommodation 
problems are being resolved without further damage to Council’s reputation? 
 
How many children are currently on Council’s register for Bread and Breakfast 
accommodations and how many among them are over six months? 
 
How much monies have been spent by Council in the current financial year as at 31st 
December 2012 to provide Bed and Breakfast accommodations?  
  
 
Reply 
 
It is the Council’s priority to reduce the number of families currently staying in bed and 
breakfast accommodation. As part of a series of actions aimed at tackling the rise in 
homelessness, the council has launched a dedicated housing supply taskforce to 
scour the region for new properties. 
 
The team is proactively working with housing providers and agents and trawling the 
market for suitable self-contained accommodation in London and southern England. 
 
It has currently secured or is in negotiation to secure around 100 new properties. 
 
The council’s robust plan of action is intended to result in fewer families placed into 
bed and breakfast accommodation, although this will depend on how many 
households present as homeless in the coming period. 
 
As well as the housing taskforce, the council is taking a string of measures to increase 
the supply of housing for homeless households and to help tackle demand. 
 
These include:- 
 


• Building new council homes with 102 in the last four years and a further 42 
units in the pipeline 


• Converting redundant council buildings into residential accommodation such as 
former children’s homes 


• Bringing empty properties back into use 
• Improving incentives for landlords to rent to the council through schemes such 


as Croylease and Croybond 
• Establishing a lodging scheme for young homeless pregnant women and 


mothers with young children 
 
In addition, the council is providing a family liaison service to support families in bed 
and breakfast; increasing the frequency of inspections of emergency accommodation, 
and appointing extra environmental health officers to ensure the quality of 
accommodation. 







 
 
  
 How many children are currently on Council’s register for Bed and Breakfast 
accommodations and how many among them are over six months? 
 
There are presently 190 children accommodated in B&B (non self contained type) 
accommodation, out of which 166 have been in occupation for over 6 weeks.  
 
 
How much monies have been spent by Council in the current financial year as 
at 31st December 2012 to provide Bed and Breakfast accommodations?  
 
                                                                                                     £’s 
Total Spend to 31st December 2012                              5,095,482 
Total Income to 31st December 2012                           (4,166,114) 


      Total Net Expenditure                       929,368 
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CQ031- 13  from Councillor Simon Hall 
            
LE 
 


Can the Leader tell me what the plans are for the use of the £1 million LDA (post-
riot) money, what public consultation is planned and when will members be 
involved in shaping the use of the money?  In addition, regarding Central Parade, 
will the priorities identified by the Central Parade Business Partnership be listened 
to (e.g. fixing the access road at the back and supporting the BID), will there be a 
guarantee that works will not include those that the Council should be doing itself 
and will the Council learn the lessons of the mistakes regarding the OLF Funding 
and how that was spent (e.g. bollards, boulders, car parking, signage)? 


 
 


Reply  
 
At its 23 October 2012 meeting, the GLA’s Investment & Performance Board agreed 
an in principle grant from the Mayors Regeneration Fund (MRF) as follows:  


 
(i) A capital contribution of £0.8m to deliver the Central Parade phase 2 public 
realm improvement works, subject to inclusion in the grant of a requirement for 
the London Borough of Croydon to undertake consultation in relation to the 
proposed improvement works; and 
 
(ii) a capital contribution of £0.1m and a revenue contribution of £0.07m to 
deliver the Good Food Matters (GFM) Initiative, subject to: 
• The production by the London Borough of Croydon of an ongoing asset 


management strategy outlining the role of the emerging Business 
Improvement District (BID) prior to entering funding agreement; and 


• The delivery strategy, including the full funding strategy for GFM, being 
resolved by March 2013. 


 
Public consultation will be carried out this Spring after the local and Cabinet Members 
have refined the scheme to meet the aspirations of the bid and approval by the GLA.  
Although this project’s interventions will only be in New Addington ward, Members for 
Fieldway will also be invited to participate in this pre-consultation exercise. 
 
LBC and GLA officers have reviewed each of the priorities identified by the Central 
Parade Business Partnership.  Measures that have been selected for inclusion in the 
MRF scheme are those which can definitely be delivered by March 2015 and which 
have the greatest potential of meeting the GLA’s MRF objectives of:  


• supporting existing business 
• encouraging new investment and through that 
• creating local jobs 


 
Improvements to the access road at the rear of Central Parade did not pass this test, 
and they are therefore not included in the proposed MRF funded interventions.  The 
New Addington BID is an opportunity for the Council to strengthen its support for 
economic growth in New Addington, and for businesses to have a direct impact on 
transforming their district and increasing footfall.  The issues relating to the access 
road to the rear of Central Parade may be taken up by the BID.  The BID will be key 
stakeholders on the MRF project. 


 







The MRF has not resulted in the reduction of any existing revenue or capital budgets 
for the area.  The MRF is in addition to already-planned expenditure e.g. the Council’s 
general repairs and renewal programme.  The Council has identified the MRF as the 
most advantageous source of funding to deliver the interventions within the required 
timeframe.  


 
A small Community Survey on the OLF improvements in late 2012 found that : 


• The majority of respondents were satisfied or very satisfied with the improved 
public realm which includes the Octagon Hub landscaping, market square 
improvements and improved green spaces across the area.  


• Almost 80% of respondents to the community survey said that they are 
satisfied with the Octagon Hub improvements with 8% of people being very 
satisfied.   Respondents said this was 'fantastic' and 'a good idea'.  


• of those people who attended events the majority were very satisfied and felt 
these should be continued.   


A member of the local residents group stated “it has helped that as a resident your 
word is listened to”.  A footfall survey completed in September 2012 reported an 
overall increase in figures when compared to previous survey carried out in 2007. 


The interventions to be brought about by MRF will build on the success of the OLF–
funded scheme.  If the consultation process reveals elements of the OLF scheme 
have not achieved their intended outcome then the MRF funded scheme will be able 
to investigate alternative approaches. 







  
 
CQ039- 13  from Councillor George Ayres 
            
LE 
 
How many events, with an attendance in excess of 50 up to 150 has the Council held 
in the past 12 months. Where was each event held and at what cost (excluding the 
cost of refreshment)? 
 


Reply 
 
 
Thank you for your question.   
 
It would be a complicated exercise to come up with a comprehensive answer to the 
question and it appears to be prohibitive in terms of the cost versus the value of the 
exercise. 
 
However, in keeping with the spirit of the question, the Council has worked hard to 
reduce its use of external venues to limit costs.  Staff are clearly instructed to use 
existing facilities in Taberner House, the Town Hall, Leon House and other Council 
accommodation.  In the event that an external venue must be used due to the nature 
or circumstances of a particular event, the Council has negotiated preferential rates 
with Addington Palace, Croydon Park Hotel, Fairfield Halls, Hilton Hotel, Jurys Inn and 
Selsdon Park Hotel.  These instructions are clearly advertised to staff on the Council’s 
intranet. 
 
Additionally, the costs of booking external venues are met directly from Manager’s 
budgets, rather than a central budget, so all managers are acutely aware of the cost 
of booking external venues. 
 
Looking to the future, Bernard Weatherill House has been developed to include 
purpose built conferencing facilities that will help to reduce venue costs even further. 
 
   







  
 
CQ046- 13  from Councillor Alison Butler 
            
LE 
 
Please would Cllr Fisher schedule in order of deprivation the wards in Croydon based 
upon the indicators used by the Council? 
 
Reply 
 
Thank you for your question. 
 
The ranking used by the Council for overall deprivation is measured through the Index 
of Multiple Deprivation (IMD).  The table below ranks Croydon’s wards based on the 
Index of Multiple Deprivation (IMD) and shows that Fieldway is the most deprived 
ward while Selsdon and Ballards is the least deprived. 
 


Ward Rank
Fieldway 1
New Addington 2
Selhurst 3
Broad Green 4
South Norwood 5
Waddon 6
Thornton Heath 7
Woodside 8
Upper Norwood 9
West Thornton 10
Bensham Manor 11
Addiscombe 12
Norbury 13
Fairfield 14
Ashburton 15
Croham 16
Heathfield 17
Kenley 18
Purley 19
Shirley 20
Coulsdon East 21
Coulsdon West 22
Sanderstead 23
Selsdon and Ballards 24  


 







Index of multiple 
deprivation 2010, 


Croydon super 
output areas


Source: Department of Communities and Local Government, 
Indices of Deprivation 2010


Compared with super output areas in England
Most deprived 15%
Most deprived 30%
Most deprived 50%


Least deprived 50%
Least deprived 30%
Least deprived 15%


 
 


The Index of Multiple Deprivation (IMD) provides a measure of relative deprivation for 
each of the 32,482 Lower Super Output Areas (LSOA) in the UK.   
 
An LSOA is a geographical area designed for the collection and publication of small 
area statistics.  They give an improved basis for comparison throughout the country 
because the units are more similar in size of population.  Ward, Borough and 
Regional level data is calculated on an average of all the LSOA scores within its 
boundaries. 
 
The Overall IMD score is based on the sub domains below and is weighted as follows  
 


 
 
More information can be found on the Croydon Observatory website at 
http://www.croydonobservatory.org/deprivation/  







  
 
CQ057- 13  from Councillor Timothy Godfrey 
            
LE 
 
Does the Leader of the Council agree with me that the best way to promote the image 
and place that is Croydon is to celebrate its people and its rich history? 
 
Reply 
 
 
There are many ways in which the people and businesses of Croydon can promote 
the borough’s image as a place where people can come for a wide range of different 
reasons. 
 
Certainly our history and our people are important to us and key to promoting the 
borough. The diversity of our population in culture, ethnicity, age, gender, occupations 
and interests all contribute to making Croydon the vibrant place it is and it is important 
that we tap into this to promote the image of the borough. 
 
At the same time we are also proud of our huge retail and cultural offer and our 
nightlife, our accessibility as a prime business centre, our enviable range of parks and 
green open spaces, our excellent public transport services and the improvements we 
are seeing year-on-year with school exam results – to name just a few grounds for 
that pride to be justified. 
 
We support and are grateful for the tremendous work being done by local residents’ 
groups and businesses, who regularly put their energies into hosting events that 
demonstrate their commitment to Croydon’s future. These include everything from 
street parties, carnivals and festivals that celebrate our community spirit, to business 
forums that are successfully promoting new inward investment. 
 
  
   







  
 
CQ065- 13  from Councillor Patricia Hay-Justice 
            
LE 
 
Recently, Gavin Barwell, Central Croydon MP and Cllr Steve O’Connell, Councillor for 
Kenley and London Assembly Member have publically declared that it is not the 
building but the employees carrying out their work the public wish to see. Does the 
council Leader agree with his Party colleagues and their recognition of public opinion? 
 
Reply 
 
Thank you for your question. 
 
It’s a bit simplistic because of course it depends on what public service is being 
provided. 
 
If you are referring to the proposals to move police officers out from behind desks at 
times that the public don’t use them, then of course it is better that they are out on the 
streets of Croydon protecting residents and fighting crime. 
 
If you are talking about services that the Council provides, then a large number of 
these are office based and need to be housed in fit for purpose buildings that are 
accessible to the public.  There are a number of services that we provide that require 
officers to spend more time working in communities across the Borough and not 
based in offices, that is why we have reduced the overall size of the Council’s office 
accommodation and have invested in tools that allow services to be delivered ‘in the 
field’.  As with the proposals for police station front desks, these changes have been 
part of the Conservative commitment to improving services for residents by reducing 
inefficiency. 
 







  
 
CQ066- 13  from Councillor Karen Jewitt 
            
LE 
 


I would like to invite the Leader of the Council to join me in congratulating The Labour 
Party in their promise to introduce a proper living wage for those on low incomes, this 
will move on from the highly successful living wage brought in by a Labour 
Government.  Can we have from Cllr Fisher an assurance that this Council will offer a 
London Living Wage to its low earners and make sure any outside contracts we offer 
are subject to this condition? 


 
Reply 
 
In common with the majority of London Councils, Croydon Council does not have a 
policy to apply the London Living Wage, either to directly employed staff or 
contractors. The Council resolved, on 30th April 2012 that, excluding schools and 
apprentices, the minimum full-time equivalent basic pay for the lowest paid employee 
would be £15,615 with effect from 1 April 2012.  This equated to an hourly rate of pay 
that exceeded the LLW at that time.   Subsequently, the LLW has increased to £8.55 
and the Council’s Leadership has recently agreed to increase the minimum rate of 
pay for the same group of staff to £16,290.  This equates to a minimum hourly rate of 
pay of £8.68.  This change will be confirmed in the 2013-14 pay policy statement. 
 
Requiring those delivering Council contracts to adopt the LLW would be 
problematical.  Should a contractor deliver a service for Croydon and another London 
borough who does not implement the LLW, the contractor is faced with paying its own 
employees different rates of pay for undertaking the same work or increasing the 
rates of pay for its employees working on the non-Croydon contract.  The first option 
may expose the contractor to equal pay claims and the second option will drive up 
market rates for delivering the contracts. 
 







  
 
CQ067- 13  from Councillor Karen Jewitt 
            
LE 
 
Can the leader of the Council please assure the citizens of our Borough that we do 
not use companies based elsewhere to avoid paying tax in this country including ISS 
Ltd, based in the Channel Islands, who employs more than 24,000 temporary agency 
workers across the UK, most of them working as supply teachers? 
 
Reply 
 
Thank you for your question. 
 
Checks have been undertaken of companies contracting with the Council to ascertain 
whether any of them are based, for tax purposes, in the Channel Islands. There are 
no records found of payments being made to Channel Island accounts by Croydon 
Council for contracted services and goods. More specifically there is no record of the 
Council using ISS Ltd. 
 
 
 
  
   







  
 
CQ068- 13  from Councillor Karen Jewitt 
            
LE 
 
Can we also be assured that no member of this Council elected or otherwise is 
behaving in this manner? 
 
 
Reply 
 
Thank you for your question. 
 
As I’m sure you are no doubt aware, such matters for individuals fall within the remit 
of HMRC and, while we all agree that aggressive tax avoidance is not in the best 
interests of either the local or national economy, the Council would be powerless to 
take action on matters that are not deemed to be unlawful. 
 
The Council’s Register of Interests requires disclosure by all Members, elected or co-
opted, of details of any employment, business, trade profession or vocation in which 
they or their partner have a beneficial interest and is carried out for profit or gain.   
 
As the detail of the register does not require disclosure of the matters to which the 
question refers, it is not therefore possible for me to say what the taxation 
arrangements are for every Member of the Council, but I would of course encourage 
any Member that has grounds for concern to report such matters to the proper 
authorities. 
 
  
   







  
 
CQ070- 13  from Councillor Humayan Kabir 
            
LE 
 
I refer to your response to a public question asked by Steven Downes in the last 
council meeting about the breakdown of 23m of the Mayor's pledge. Your response 
states that 1.5M is being or will be spent in Broad Green, Selhurst, Fairfield, Thornton 
Heath and in my ward West Thornton. Please would you advise how much out of 
1.5m will be spent specifically in West Thornton and how and when this will be spent? 
 
Reply 
 
The £1.5m package of support includes measures to support employment, training 
and businesses.  A further £870,000 package of measures is intended to address the 
impact of vacant retail units by providing funding for small retailers and high street 
support measures, such as improvements to shop fronts, additional business support 
and pop up shop opportunities. 
 
Both packages are spread across West Thornton, Broad Green, Selhurst, Fairfield 
and Thornton Heath wards.  The measures are designed to benefit both residents and 
businesses across all these wards.  A breakdown of the funding by ward will only be 
possible once the individual measures are developed and implemented. 
 
The majority of the funding is due to be spent in the next two financial years (2013/14 
and 2014/15). 
 
West Thornton will also benefit from packages of funding that are being directed to 
other wards by creating additional Borough wide positive outcomes.  For example 
investment on areas of the London Road which do not run through West Thornton 
ward may encourage investment and attract jobs and businesses to West Thornton. 







  
 
CQ072- 13  from Councillor Bernadette Khan 
            
LE 
 
As Croydon Council takes over the responsibility for Public Health this year, does the 
Leader appreciate the contradiction in Croydon Council’s pension fund investing in 
tobacco companies, while Croydon Health and Wellbeing promotes and spends 
money on smoking cessation? Is the Leader aware that in the region of 200 people 
die every year in Croydon from smoking related diseases? 
 
Reply 
 
Thank you for your question. 
 
The Croydon Pension Fund is constituted as a separate entity from Croydon Council, 
with a distinct governance and regulatory framework and different strategic goals.  
The Fund exists to meet the needs of the Pension Scheme members and by law the 
fiduciary obligation of pension funds is to act in the best interests of beneficiaries and 
to invest prudently.  The day to day business of investing the assets of the Pension 
Fund is delegated to a number of professional fund managers who follow a mandate 
that sets out a strategy drawn up by the Pensions Committee. 
  
The continuing prevalence of smoking in Croydon, particularly in less affluent wards, 
is of course a key concern and the Director of Public Health highlighted this in the 
2012 public health annual report.  As responsibility for public health moves to the 
Council in a few months, reducing smoking prevalence will continue to be prioritised 
by both the Director of Public Health and by the Health and Well Being Board. 







  
 
CQ073- 13  from Councillor Shafi Khan 
            
LE 
 
Can the Leader tell us who writes the answers for written questions from Council 
members submitted in Full Council Meeting? 
 
Reply 
 
Thank you for your question. 
 
The answer provided to a written question is the answer of the relevant Cabinet 
Member. 







  
 
CQ074- 13  from Councillor Shafi Khan 
            
LE 
 
Can the Leader assure us that he will support the relevant Cabinet member and do 
everything in his power to resolve the problem regarding acute Muslim burial issues, 
as the places are running out fast? 
 
Reply 
 
Thank you for your question.  The Council has taken a very considered approach to 
this problem. 
 
Firstly, on the Muslim burial plot at Greenlawns Memorial Park we have taken every 
opportunity to increase capacity by adding more traditional single interment graves 
where space permits without overcrowding or compromising the quality of this area. 
 
In addition to this, a number of grave spaces on this plot have been allocated for 
multiple burials allowing the capacity to be further increased while increasing 
grave/burial choices for the community. 
 
With the changes above there remains approximately 12 months supply of graves at 
Greenlawns Memorial Park 
 
To supplement the above, a number of reclaimed graves at Queens Road Cemetery 
have also been identified for the community to use which, based upon current usage 
rates, will last approximately 4 years.  There is also the potential to extend this to 
other areas of the cemetery in the future. 
 
These actions have been undertaken following consultation via Faiths Together in 
Croydon and Croydon Mosque and Islamic Centre and will provide capacity for 
approximately the next 5 years.  
 
In the longer term, the Council is making every effort to try to establish and develop 
new burial land to meet the future requirements of the Borough including a provision 
for the Muslim community. 
 
 
 
  
   







  
 
CQ076- 13  from Councillor Matthew Kyrehmeh 
            
LE 
 
The beginning of the year saw the still-born mid-term re-launch of the coalition 
government's plans for the country. Can the Leader show how this re-launch is going 
to benefit the people of Croydon? How has the administration in Croydon fared so far 
locally and in comparison with the national government's performance generally and 
with specific reference to the challenges housing has faced and would face in 
Croydon, poor lighting and its contribution to crime in certain parts of Croydon as well 
as the unsightly accumulation of rubbish in the north of the borough? 
 
Reply 
 
Thank you for your question. 
 
I’m grateful for the opportunity you have given me to showcase again this 
administration’s recent achievements. 
 
The most important achievement is that we have succeeded in protecting public 
services during the downturn by making the Council more efficient and finding new 
ways of delivering services.  The Step Change project alone will have delivered £30m 
in efficiency savings by 2015, with nearly £10m delivered this year.  The Procurement 
Task Force is on target to deliver £16m in savings on third party spend and is looking 
to deliver £30m in savings over the next three years. 
 
We have established Croydon Care Solutions Ltd, which is reducing the costs of 
social care to ensure we can provide care to as many vulnerable people as possible. 
 
Our forward thinking and innovative CCURV partnership has helped to keep 
regeneration moving - £125m invested to date and £155m more programmed.  We 
have made Croydon an attractive place to do business and the momentum is picking 
up as you will have seen in the recent announcement for a Hammersons and 
Westfield joint venture to revitalise the town centre. 
 
Recycling rates in Croydon are rocketing, and every tonne of waste that doesn’t go to 
landfill directly saves money for Croydon Council Tax payers.  Our involvement in the 
South West London Waste Partnership will help to reduce landfill costs even further. 
 
Our commitment to reduce crime in Croydon remains a key priority for this 
administration.  The implementation of the new Community Safety Strategy is on 
track, we continue to invest in the Integrated Offender Management team and are 
working with the police, probation and community groups to tackle gangs. 
 
While the challenges that we face in housing are well known, we have reason to be 
proud of the actions we have taken to help some of our most vulnerable families.  We 
have invested in new housing stock, helped bring more housing back into use from 
the private sector and are working hard to tackle homelessness and the number of 
families in bed and breakfast are starting to come down as the number of cases that 
have been investigated has dramatically improved.  Of course, we still have a long 
way to go and we are continuing to invest heavily to reduce the number of homeless 
families in the Borough. 







 
The reckless spending of the previous Labour government means that times are 
tough for everyone and difficult decisions have to be made, but this administration will 
continue to use bold and innovative new ways to deliver value for money services that 
the public value most. 
 







  
 
CQ079- 13  from Councillor Wayne Lawlor 
            
LE 
 
Could the Leader explain the purpose of the scaffolding outside the Town Hall, and 
the full cost of keeping the scaffolding there, and how long will it be there for? 
 
Reply 
 
Thank you for your question. 
 
The scaffolding outside the Town Hall is required in order to allow safe and 
unimpeded access to undertake essential maintenance works required to the building 
fabric of the Town Hall. 
 
The Town Hall was built in the late 19th century with the last significant repairs 
undertaken some twenty years ago. These current essential external repairs are 
necessary to repair stonework, brickwork, windows, mortar/pointing, roofs and 
localised structural repairs around the Town Hall.  External cleaning is required to 
remove pollution and loose debris prior to the repairs being undertaken. This essential 
external work will avoid more expensive repair costs if they were deferred to a later 
date. 
 
Stakeholders have been engaged during the last few months of the nature of these 
works and the programme of activities involved; furthermore, an information board is 
located in the Reception area. The cost of the scaffolding is circa £155,000, excluding 
the works required to the building. 
 
The scaffold will come down in phases, as it is being erected in phases. The entire 
scaffold is due to be removed by the end of May 2013; however some areas may 
come down earlier, weather permitting. 
 
 







  
 
CQ085- 13  from Councillor Tony Newman 
            
LE 
 
Providing it is undertaken at no cost to the council tax payer will you back my request 
to allow Croydon Radio to broadcast the council tax setting, full council meeting in 
February live? 
  
Reply 
 
The Council has been approached by Croydon Radio. 
 
As a pilot, the Council will liaise with Croydon Radio to see whether the broadcasting 
of the Council Tax setting Council meeting on Tuesday 26 February 2013 can be 
facilitated. 
 
 
   







  
 
CQ086- 13  from Councillor Tony Newman 
            
LE 
 
Do you believe Boris Johnston was wrong, to once again renege on his promise to 
extend the Tram to Crystal Palace? 
  
Reply 
 
The London Mayor (via TfL’s Business Plan) has recently committed significant 
funding to dual track the line to Wimbledon, provide an additional platform at 
Wimbledon station and additional trams on the Wimbledon line.  This is a sensible 
and welcome decision realising the potential of the exiting infrastructure and 
maximising the benefit derived from the new Line 4 recently introduced with support 
from Croydon Council.   The new capacity will bring much needed congestion relief. 
 
As for extensions to the network, the development of proposals continues with TfL 
working with Croydon Council and others to confirm the regeneration benefits and 
investigate all potential means of providing funding.  Whilst a decision has not yet 
been made on a Tramlink extension, we took the opportunity presented by the 
publication of TfL’s Business Plan to press home to the Mayor the case for investing 
in Croydon and set out a package of transport improvements to support growth and 
regeneration of the Croydon Metropolitan Centre. 
 
  
 
  
   







  
 
CQ087- 13  from Councillor Tony Newman 
            
LE 
 
When did you know of Boris Johnson's plan to shut down and sell off, all but one of 
Croydon's police stations? 
 
Reply 
 
Thank you for your question. 
 
I was made aware of the consultation proposal at the same time as everyone else 
when this was publicly released on 9th January 2013. I’m sure that Councillor 
Newman is aware that the consultation is about putting more officers on the streets of 
Croydon to prevent and fight crime. 
 
The current proposal is to put an extra 117 officers on our streets.  This will be done, 
in part, by reducing the provision of front counters on the Borough with the proposal 
that there is just one 24hr station open to the public in Croydon.  The proposals retain 
another police station on Windmill Road, which will remain open to the public for up 
to12 hours a day and in addition there will be various other public contact points 
throughout the Borough.  This will ensure that it continues to be easy for the public to 
maintain contact with the police while having significantly more officers out in the 
community making Croydon safer. 
 







  
 
CQ088- 13  from Councillor Gerry Ryan 
            
LE 
 
Can the Leader let me know when there will be a review of the Borough's Ward 
boundaries following the information made available to the public in the Lobby of the 
Town Hall recently?  To be more specific the Constituencies within the Borough if 
adopted will change from a North, South and Central to a North, South and East. 
North would lose the entire ward of Selhurst to East and South would gain the entire 
ward of Fairfield from Central. This leaves North with 21 (3 less) Cllrs, East with 22 
Cllrs. and South with 27 (3 more) Cllrs. This is highly disproportionate. 
 
Reply 
 
Thank you for your question.  
 
As you will be aware the Boundary Commssion for England is carrying out the 
periodical review of all the Parliamentary constituencies in England.  Following on 
from the publication of the initial proposals for Croydon in September 2011, the 
Commission opened a secondary consultation period which closed on 10 December 
2012.  The documents made available in the Town Hall formed part of the 
consultation process in which written responses could be submitted to the 
Commission.  
 
The Commission will now consider the representations from both consultation periods 
and will then decide whether changes should be made to the initial proposals. If the 
Commission decides that it is appropriate to change the initial proposals, they will 
publish the revised proposals in the spring of 2013 and consult on them for a further 
eight weeks.  
 
The Commission will then consider all the evidence received before making the final 
recommendations to the Government by no later than 1 October 2013.  
 
I would suggest that any review of the Borough’s ward boundaries would best be 
considered after the final scheme for Croydon is published. 
 
    
  
   







  
 
CQ093- 13  from Councillor Paul Scott 
            
LE 
 
Would you please confirm the annual level of band D council tax for each year since 
its introduction? 
 
Reply 
 
Thank you for your question.  The annual Band D payable by Croydon residents 
were:- 
 
  Croydon   Croydon + GLA 


  
£    % 


change   
£    % 


change
1993-94 369.00 -   515.25 -
1994-95 374.63 1.53   526.50 2.18 
1995-96 508.50 35.73   574.88 9.19 
1996-97 522.65 2.78   593.00 3.15 
1997-98 542.94 3.88   624.70 5.35 
1998-99 595.61 9.70   691.93 10.76 
1999-00 653.38 9.70   758.39 9.61 
2000-01 684.74 4.80   807.72 6.50 
2001-02 672.99 (1.72)   823.87 2.00 
2002-03 679.65 0.99   853.53 3.60 
2003-04 862.07 26.84   1,086.47 27.29 
2004-05 924.14 7.20   1,165.47 7.27 
2005-06 970.25 4.99   1,224.87 5.10 
2006-07 1,013.33 4.44   1,301.94 6.29 
2007-08 1,053.76 3.99   1,357.64 4.28 
2008-09 1,095.81 3.99   1,405.63 3.53 
2009-10 1,137.89 3.84   1,447.71 2.99 
2010-11 1,150.11 1.07   1,459.93 0.84 
2011-12 1,150.11 0.00   1,459.93 -  
2012-13 1,150.11 0.00   1,456.83 (0.21)


 
  
   







  
 
CQ099- 13  from Councillor Paul Smith 
            
LE 
 
To ask the Leader of the Council, given the decision to close all the Police Stations in 
Croydon apart from one, what confidence he has that any meaningful progress will be 
made in respect of the recommendations made by the report following the August 
2011 riots? 
 
Reply 
 
 
I think the residents of Croydon should be entitled to expect more from the Shadow 
Cabinet Member for Crime & Public Protection than the peddling of such misleading 
statements. 
 
It is important that I pick you up on your first point and correct your statement that a 
decision has been taken to close all police stations in Croydon bar one.  It is quite 
mendacious to make such a statement and such scare mongering only fuels the fear 
of crime.   
 
There is a consultation taking place on proposals relating to the provision of front 
counters on the Borough, with the proposal that there is just one 24hr station open to 
the public in Croydon.  There will continue to be another police station on Windmill 
Road, which will remain open to the public for up to12 hours a day and in addition 
there will be various other public contact points throughout the Borough.  This will 
ensure that it continues to be easy for the public to maintain contact with the police. 
 
We have seen great progress on the recommendations made by the Independent 
Local Review Panel, and will continue to see more in the future.  The 
recommendations form part of our Corporate Plan and are driven by the Chief 
Executive’s Group of the Croydon Congress.  The progress is visible to all, for 
example investment from the Mayor’s fund is delivering public realm improvements in 
central Croydon and New Addington, the former Croydon General Hospital site has 
been bought and will be the home of a new secondary school and small grants 
funding has been used to support the Ending Gangs and Youth Violence 
programmes.  Full details of progress against the recommendations will be reported to 
Cabinet in July. 
 







  
 
CQ100- 13  from Councillor Mark Watson 
            
LE 
 
What are the Statutory Responsibilities of this council? 
 
Reply 
 
Thank you for your question. 
 
Unfortunately there is not an immediately straight forward answer.  With over 500 
services provided by Local Authorities and several pieces of primary and secondary 
legislation affecting each of those services, there isn’t one place where each duty or 
responsibility is collated together. 
 
The Department of Communities and Local Government has done some work on 
trying to collate a full list of all the statutory responsibilities of local authorities and 
consulted on this issue, the results of which can be found at: 
 
http://data.gov.uk/data/resource_cache/1d/1dc4baa4-558d-4855-b8f9-
d6ababd32aeb/1934356.pdf 
 
Following the consultation, the DCLG has increased the number of responsibilities 
contained on its list, but it is acknowledged that the list is still not comprehensive.  
Unfortunately the list is no longer available on the DCLG website but an electronic 
copy can be provided on request. 
  







  
 
CQ106- 13  from Councillor Sean Fitzsimons 
            
LE 


RE: Value for Money of Bernard Weatherill House  


To help determine whether Croydon Tax Payers are getting value for money please 
can you provide the following information on costs and savings associated with this 
new building. 


1) Build Cost of scheme 
2) Cost of fitting out of building 
3) Square Meterage of accommodation provided 
4) environmental sustainability standard the building will reach. 
5) number of staff the building can accommodate 
6) Cost of staff moves so far and anticipated final overall moves costs. 
7) expected yearly running cost of new building 
8) Expected annual energy costs savings 
9) Others annual savings identified as part of reorganisation of office 
accommodation 
10) Anticipated overall savings per year of the new accommodation for the 
Croydon Council Tax Payers. 


 
Reply 
 
My councillor colleague clearly struggles with retaining information which he has been 
told many times, despite being party to all the reports which have been presented to 
the Cabinet and having the offer of a briefing on the matter still we find Council time 
being spent on answering the same question so I have set out an answer for him in 
the clearest of terms, perhaps this time he can concentrate and take it in. 
 


1. The build cost for Bernard Weatherill House is £121.5m. 
2. The estimated cost for furniture, fitting and equipment is £4m. 
3. The gross area of accommodation provided is 36,000 square metres. 
4. BWH will be a BREEAM excellence (2006) standard building. 
5. The building will accommodate 2,800 staff. 
6. The cost of moving staff as part of our strategic asset rationalistion programme 


is £300,000. 
7. The running cost of BWH is estimated to be £2.6m per annum, this compares 


to an annual cost of Taberner House of £3.6m per annum. 
8. The energy costs of BWH will be halved compared to Taberner House and will 


save £400,000 per annum. 
9. The asset rationalisation programme enabled by the creation of BWH is saving 


£1.5m per annum. 
 
 


Now let us complete the answer with the following as my council colleague is also 
struggling to recall the money spent by his administration on renting properties, 
decanting staff and services, money spent on furniture and fittings for Taberner House 
which came to total of £7.5m This would have made some sense if the Labour 
administration actually had an answer to the medium to long term accommodation 
needs for Croydon Council.  







 
So having spent £7.5m, did they? Well in short no, but since then we have learnt the 
plan was to spend even more money on Taberner House. So let me set out how this 
would compare for the record.  


 
The Labour administration have said that BWH would not have been their answer, 
although they did not have one, they have now said we would stay in Taberner 
House. So let us set that option out for comparison purposes and to once and for all 
show that this option is another short in the dark. 


 
Having spent £7.5m we need to add the following:- 
 
A refurbish of Taberner House (life expectancy 10 years)   £40.000m 
Cost of moving staff out to do this and of course back in   £  0.600m 
Cost of temporary accommodation for moved staff    £  5.000m 
Furniture, Fittings and Equipment      £  4.000m 
Total          £57.100m 
 
Remember this option was for 10 years so,10 years later the need to do it all 
again, with all cost inflated by 20% based on average 2% RPI per annum 
 
A refurbish of Taberner House (life expectancy 10 years)   £48.000m 
Cost of moving staff out to do this and of course back in   £  0.720m 
Cost of temporary accommodation for moved staff    £  6.000m 
Furniture, Fittings and Equipment      £  4.800m 
Total          £59.520m 
 
20 year Total Cost Comparison              £116.620m 
 
So under a Labour administration they would have spent £116.620m and have still 
remained in Taberner House. 
 
All accommodation savings over the period would not have been achieved £1.5m 
per annum so £30m over 20 years, energy efficiency savings, energy savings 
would also not have been achieved so a further £8.0m of benefit lost to our 
taxpayers. Therefore a grand total of £38m of lost benefit to our taxpayers. 
 
All in all a total cost of £154.620m to the taxpayer, huge service disruption and of 
course no regeneration benefit at all in the borough.   
 
Perhaps now my councillor colleague can digest this information and reconcile 
himself to the fact that his party did not have a plan and support the 
Conservative’s plan for efficiency across our asset estate delivering value for 
money for our taxpayers.   


 
 
 
 
  
   







  
 
CQ107- 13  from Councillor Sean Fitzsimons 
            
LE 


For each year since 2002 please set out the amount the Council has borrowed for 
non-HRA expenditure. Also please set these annual borrowing costs as a percentage 
of the overall non-HRA expenditure. 


 
Reply 
 
 


 
 


Year 


 
The level of general fund 
borrowing for the Capital 


Programme  
 


 
The level of financing 


costs (interest payable 
and Minimum Revenue 
Provision) per annum  


 
2002/03 £11.0m £3.5m 
2003/04 £10.3m £3.5m 
2004/05 £25.0m £4.8m 
2005/06 £20.0m £7.3m 
2006/07 £27.9m £9.1m 
2007/08 £20.2m £11.3m 
2008/09 £28.8m £13.1m 
2009/10 £28.8m £13.3m 
2010/11 £41.1m £15.0m 
2011/12 £52.6m £16.3m 


 
The Council’s gross non HRA expenditure in 2011/12 was £1.070m. Therefore 
interest and principal costs as a percentage of gross expenditure were are 1.52%. 
   







  
 
CQ111- 13  from Councillor Toni Letts 
            
LE 
 
Has the Leader had sight of the Secretary Of State for Communities and Local 
Government recent publication in December 2012 "50 ways to save"and by using the 
document what is the level of finances that he and his Cabinet can save by using the 
methods of savings suggested. 
 
Reply 
 
Thank you for your question. 
 
I have read the document but I have not asked officers to model any potential costs 
savings based on the suggested ways of saving. 
 
The broad reception to the document has included the view that the potential savings 
that could be achieved would not, on their own, be enough to deliver the large scale 
savings that local government collectively has to make.  The suggestions in the 
document that would harvest some of the greater savings, such as collective 
purchasing, reducing agency staffing costs and sharing back office costs are ideas 
that we have either already implemented in Croydon or are actively pursuing. 
 
Fortunately, this administration’s foresight to invest in the step change programme 
has left us well placed as an organisation to respond to the reduced levels of Finance 
available and the LGC agrees, having announced that the programme has been 
shortlisted for one of its prestigious national awards. 
  
   







  
 
CQ112- 13  from Councillor Toni Letts 
            
LE 
 
What is the Leaders view on the growing number of "pay day loan” businesses 
opening within the Borough and will he be seeking support from other Leaders of 
Councils to press his Government for tighter regulations on these businesses? 
  
 
Reply 
 
Thank you for your question. 
 
There is an understandable concern about Payday Loans and it is a concern that I 
share as the industry has grown during the downturn. 
 
Payday Loans companies are covered by the Consumer Credit Act and the licensing 
regime therein.  The APR of any such short term loan is often staggeringly high - 
because of the short amount of time which elapses until repayment. 
 
In 2012, the Office of Fair Trading (OFT) launched a review of the industry, the 
findings of which are due to be published imminently.  An interim report was published 
in November last year, which included interim findings and an indication as to what 
future recommendations from the OFT in relation to this sector would be. 
 
Findings are likely to include recommendations covering: 


-  the adequacy of checks made by lenders on whether loans will be affordable for 
borrowers; 


-  the proportion of loans that are not repaid on time; 
-  the frequency with which some lenders roll over or refinance loans; 
-  the lack of forbearance shown by some lenders when borrowers get into 


financial difficulty; and 
-  debt collection practices. 


 
The APR is unlikely to be seen as extortionate within the letter of the law - just very 
high because of the short repayment period.  
 
Recommendations for tighter regulation will undoubtedly be proposed by the OFT 
when the report is finalised.  
 
I support this recommendation, as do our Trading standards officers, who will 
continue to investigate complaints dependent upon the circumstances and whether 
the complainant was vulnerable for example. 
 
 
 
 
  
   







  
 
CQ113- 13  from Councillor Toni Letts 
            
LE 
 
Can the Leader provide me with information relating to help/ finance or other help 
made available to those businesses in Croydon whose buildings, homes and 
businesses were destroyed by the 2011 riots and have yet some 17 months later to 
receive compensation? 
 
and 
 
CQ110- 13  from Councillor Louisa Woodley 
            
CED 
 
At an open meeting of the West Croydon Forum on 15th January it was stated that 
about 90% of the businesses affected by the riots had still not received any 
compensation from the Riot Recovery Fund. It was also stated that those families/ 
businesses who had received some compensation found that there were substantial 
reductions from the monies to which they were entitled. Could the Cabinet member 
explain why almost a year and a half (17 months) after the riots, the money promised 
has still not materialised? 
 
Reply  
 
Thank you for your questions.  It’s easiest to take them together to give as full an 
answer as possible. 
 
As Members know, the Council provided assistance to businesses and residents 
affected by the 2011 riots through a number of different streams including 
Homelessness hardship payments, Mayor’s fund and additional discretionary welfare 
payments.  These included one off payments of £1000 to any business affected to 
help small businesses keep trading in the immediate aftermath of the riot.  Some of 
these payments were in large part discretionary on the part of the Council, but were 
absolutely the right thing to do to provide immediate help to those that needed it most. 
 
In addition, individuals and businesses, where they were insured, had recourse to 
their insurance policies.  Whilst the Council would not have individual knowledge of 
the status of those claims the Association of British Insurers have on a number of 
occasions stated that their members are dealing with claims as speedily as possible.  
Regrettably we all know that for some businesses this was not speedy enough in the 
days and weeks that followed the rioting.  To that end I have previously written to and 
met with the Association of British Insurers to lobby on behalf of Croydon for speedier 
payments and my understanding is that the vast majority of private insurance claims 
have been settled for some months now. 
 
The last potential source of compensation, for those who were uninsured or 
underinsured was the Riot Damages Compensation Act which is the responsibility of 
the relevant police authority, in this case the Metropolitan police.  As with insurance 
claims the Council would not have individual knowledge of the current status of those 
claims. 







 
It may be helpful for Members to note that the operation of the riot damages act is 
limited.  For example, claims can only be made in relation to property in the form of 
buildings and contents (for example loss of business due to the forced closure of 
shops will not be covered).  Claims themselves will only be entertained on an 
indemnity basis i.e. not ‘new for old’, so for example a substantial deduction for ‘wear 
and tear’ could be made by the police.  It may be for these reasons that it is perceived 
that substantial reductions have been made.  However Croydon Council has made it 
clear that it does not wish to recover any of the funding that it made to individuals or 
businesses, from the Metropolitan police, so the compensation from that source 
should include anything to which the claimant is legally entitled and can reasonably 
evidence. 
 
That said, it is no secret that payments made under that Act have not been made 
quickly enough and that the system was not flexible enough to help people in genuine 
need at a time when they needed help most.  Both the Local Independent Review 
Panel and the National Riot Victims and Communities Panel highlighted the system 
as being too slow, too rigid and in need of fundamental review.  I am aware that the 
home office has begun a review of the system and London Councils have collectively 
been lobbying for reform.  Members are no doubt aware that the review was reported 
to have stalled following notable differences between the Home Office and Insurers 
on proposed reforms shortly before Christmas. 
 
As part of the implementation of the Local Panel’s recommendations, I will be keeping 
this under review and will continue to support the reform of this system, along with 
lobbying for payments to be made to those businesses and residents that are still yet 
to have claims settled under the Act. 







  
 
CQ124- 13  from Councillor John Wentworth 
            
LE 
 
How many young people in Croydon were employed as apprentices on the Bernard 
Weatherill House (BWH) build? 
 
What skills/professions were offered? What was the duration of the apprenticeships? 
Could the numbers be also be broken down by gender and class? 
 
Is there any follow up in place to track whether these young people move onto full 
time jobs, education etc. 
 
Reply 
 
Thank you for your question. 
 
I’m particularly proud of the additional social value that CCURV is delivering on top of 
keeping regeneration moving in Croydon during the downturn.  It has given us more 
than just the apprenticeships, the BWH site alone has also delivered a range of other 
benefits to Croydon, including developing a local supply chain awarding contracts 
worth millions to the local economy, established a skills and training working group, 
offered placements for local students, given volunteer hours to community projects 
and provided a training suite for local third sector organisations.  These are tough 
times economically and I’m delighted that BWH and the other CCURV sites are 
offering opportunities into training and employment that otherwise wouldn’t be there. 
 
Looking specifically at apprenticeships, eleven people were employed as apprentices 
through the commitment of the Bernard Weatherill House build phase.  One of the 
apprenticeships offered through Imtech Meica (Commercial Initialisation) was to a 
profoundly deaf student. 
 
The apprenticeships have ranged from one to nine months and we have worked to 
match up opportunities across contractor companies to offer as many complete 
programmes as possible.  There are also instances where the apprenticeship has 
moved onto another site with the same company to continue their training.  
 
All of the apprenticeships at BWH have been taken up by males and are broken down 
from various trades including: 


-  Four Building Management Systems (electrical) apprenticeships; 
-  Two Dry lining apprenticeships (both are now in full time employment); 
-  One Bricklaying apprenticeship; 
-  One Painting & Decorating apprenticeship (this individual is now in full time 


employment); 
-  One Commercial Insulation (mechanical) apprenticeship (which will move to a 


full time position upon completion); and 
-  One Electrical apprenticeship (which will also move to fulltime employment 


upon completion). 
 
A monitoring/support process has been set up regarding the above apprenticeships 
and is managed locally by Reds 10. 
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CQ051- 13  from Councillor Stuart Collins 
            
PRT 
 
The Incinerator is hugely relevant to the residents of Broad Green and Waddon, when 
is the planning application meeting at Sutton Council scheduled, what input if any do 
you and Croydon Council Officers have and what rights if any do Croydon residents 
have to speak or take part in any debate at Suttons meeting? 
 
Reply 
 
Sutton currently envisage that the Beddington ERF planning application will be 
presented to their Planning Committee for a decision at the end of April.  This date 
however, is dependent on the applicant submitting additional material before the end 
of the month, in order to allow a fresh round of consultation during February. 
 
Some Croydon residents closest to the borough boundary have been consulted on 
the application and have had the opportunity to submit representations.  However, 
any Croydon resident with an interest can submit a representation to Sutton, 
regardless of whether they have received a notification letter or not. 
 
Croydon Council, as an adjoining borough have also been consulted on the 
application in accordance with legislation.  Croydon are currently waiting for the 
aforementioned technical detail to be submitted. Once this has been assessed by 
planning officers a paper will be submitted to our Strategic Planning Committee for 
consideration. 
 
Whilst the protocol for public speaking at Sutton’s Planning Committee is usually to 
limit the number of speakers (i.e.: one objector speaks on behalf of all objectors), it is 
entirely at the discretion of the Chair whether to allow more than one objector to 
speak or to allow a speaker a longer period of time. Sutton’s protocol does not 
specifically refer to speakers from other boroughs, but again it would be at the Chair’s 
discretion whether such speakers would be allowed. 
 
 
 
 
 
  
   







  
 
CQ080- 13  from Councillor Wayne Lawlor 
            
PRT 
 
What plans are in place for the production of a South Norwood masterplan?  I refer to 
the planning and regeneration of the area that is so badly needed? 
 
Reply 
 
Croydon’s approach to masterplanning is predicated on opportunity and delivery.  The 
previous and current masterplaning exercises are in areas that contain clear 
development and regeneration opportunities with third party landowners and 
developers that are interested in delivering and agencies that can enable, facilitate 
and fund change.  They are also frequently borne out of necessity, in circumstances 
where a number of developer interests are bringing forward initial proposals in an 
uncoordinated way, which are neither complementary nor maximise the potential for 
the area on which they are focusing. 
 
Central to Croydon’s approach is to develop an inclusive and collaborative process 
that results all those involved feeling a sense of ownership of the final plan and 
thereby being more likely to deliver the plan. 
 
Although there are currently no delivery opportunities to enable us to undertake a 
Masterplan for South Norwood we are still investing in the area, with £200,000. being 
invested in the centre through the current LIP programme and major road investment.  







  
 
CQ081- 13  from Councillor Wayne Lawlor 
            
PRT 
 
Is the Cabinet Member aware that the former social security building on Cargreen 
Road, South Norwood has been derelict for a considerable period of time and is an 
eyesore to the street scene, and is not conducive to the local environment? 
 
Reply 
 
The former social security building, known as Paxton House, at 9 Cargreen Road was 
the subject of a planning application for conversion to provide 22 flats. The application 
10/00992/P was presented to Planning Committee on 9 August 2010 at which time it 
was resolved to grant permission subject to the completion of a S.106 legal 
agreement. The planning permission was issued but to date has not been 
implemented; it remains extant.  
 
The planning team has not received any complaints about the poor condition of the 
building. However, officers will inspect the building to ascertain if any planning 
enforcement action is justified. 
  
  
   







  
 
CQ089- 13  from Councillor Gerry Ryan 
            
PRT 
 
Will the Cabinet Member confirm there are no plans to extend the tram system to 
Crystal Palace?  I attended the recent London Councils recent Cllr Summit at which 
there was no evidence in any of the Mayor's transport information available to Cllrs or 
anything in his statement to this conference at which he addressed us. If there were 
any concrete plans there would be a planning team in City Hall, Croydon or both of 
these locations by now if he was intending to keep the promise he made to Londoners 
less than a year ago? 
 
Reply 
 
TfL recently published its new Business Plan which outlines the organisation’s 
investment programme in broad terms.   The Plan highlights the success of Tramlink 
and the expected increased demand from a growing South London. It specifically 
mentions funding dual-tracking to Wimbledon, providing a second platform at 
Wimbledon Station and provision of four new trams to provide much needed 
additional capacity on the busy line connecting Wimbledon to Croydon.  
 
It also makes clear that TfL is working actively with stakeholders to further develop 
proposals for tram extensions (including Crystal Palace).  The Council and the South 
London Partnership are key amongst those stakeholders.  Both are currently working 
with TfL to confirm the regeneration benefits of each potential extension and 
investigate all potential means of providing funding towards these extensions.  
 
  
   







  
 
CQ090- 13  from Councillor Gerry Ryan 
            
PRT 
 
Can the Cabinet Member let me know if the Mayor's promise to extend his Central 
London bike scheme to Croydon will take place and when if so. Can the cost of this 
be looked at as the present scheme is vastly underfunded with only a small amount of 
the cost being borne by its sponsor? Can Croydon tax payers are advise how much 
this will cost them each year as it doesn't break even? 
 
Reply 
 
Just prior to the last mayoral elections, Boris Johnson published his ‘Investing in 
Transport’ document in which he stated that he had ‘..promised the world’s best Cycle 
Hire scheme, and delivered it. At the same time I reduced the cost to taxpayers by 
securing £50 million of private investment’.  It was in that same document that he 
committed to ‘Expand Cycle Hire to West and East, and explore expansion to parts of 
South London and town centres in outer London, including Bromley, Croydon,…’.  TfL 
is currently exploring the potential to bring cycle hire to Croydon and other town 
centres.  I am confident that financial sustainability will be a key element of that 
investigation.  It may be that there are other models of cycle hire even better suited to 
outer London centres.  So, we all keenly await the results of TfL’s exploration. 
 
In the meantime Croydon and The London Mayor have already more than 
demonstrated their commitment to improving conditions for cyclists in Croydon.  We 
have provided just over £450,000 Biking Borough funding (the highest amount of 
Biking Borough funding awarded by the Mayor to any of the Biking Boroughs) of 
which £200,000 is for a state of the art cycle parking ‘hub’ at East Croydon Station.  
The Mayoral family is contributing well over £20 million to the Council’s Connected 
Croydon programme improving links for pedestrians and cyclists within the Croydon 
town centre.  In addition (via TfL) £100,000 is being provided for further cycle route 
improvement; £150,000 for cycle training for children and adults; and £20,000 for 
cycle parking, in Croydon during 2013/14.          
 
Clearly a Conservative Council working with a Conservative mayor is delivering 
results for the cyclists of Croydon  
  
 
 
   







  
 
CQ092- 13  from Councillor Paul Scott 
            
PRT 
 
Please confirm the key programme dates for the opening of the new bridge over East 
Croydon including the opening dates for the station interchange, town centre side 
entrance, Addiscombe side entrance and the public footbridge? 
 
Reply 
 
In response to your query, please find the key dates in relation to the works at East 
Croydon: 
 


• Station interchange between platforms opened 7th January 2013. The bridge’s 
lifts will be operational by summer 2013. 


 
• Western (town centre) entrance: due to open in September 2013. This will 


coincide with and be coordinated with the delivery of Lansdowne Walk – a new 
pedestrian link from the bridge to Dingwall Road, to be delivered by Stanhope 
Schroder - and improvements to Lansdowne Road and Dingwall Road 
Roundabout, to be delivered by the Council. 


 
• Eastern (Addiscombe) entrance and a level walkway linking it with Billinton Hill 


and George Street: due to open in March 2015. This will provide access to the 
station from the east and a public east-west route.  


  
In addition, Network Rail will be undertaking improvements to the existing station 
concourse for completion in summer 2013 and the Council is progressing its East 
Croydon Interchange Public Realm improvement scheme for completion by March 
2015. 
 
This bridge is the direct result of the East Croydon Masterplan and shows how this 
innovative Conservative Council is investing in this town and delivering real change 
for the people of Croydon.  







  
 
CQ119- 13  from Councillor Lynne Hale 
            
PRT 
 


One of the concerns regarding the redevelopment of Purley Hospital is the lack of 
parking for people attending or working in the expanded facility, which aims to offer a 
wide range of out-patient health care services to around a third of Croydon’s 
population. Please can you confirm that the Council is working with its health partners 
to find a sustainable solution to the issue of parking to ensure that the redeveloped 
Purley Hospital can operate to its full potential? 


 
Reply 


The Council recently approved a planning application for the Hospital, consideration 
of the application being based on the information provided.  The Trust’s Business 
Case for the Hospital Development Project makes mention of updating the green 
travel plan and modelling parking requirements, mentioning that this may include 
dialogue with Council.   If the Trust wishes to engage with the Council on its travel 
planning and parking arrangements we would be pleased to do so, and similarly 
would advise on any need for a planning application relating to parking.     


 
 
 
 
  
   







  
 
CQ120- 13  from Councillor Donald Speakman 
            
PRT 
 
Could you please advise as the progress being made towards the development of 
the 'Island Site’ Purley? 
 
Reply 
 
The applicant and owner’s of the site are the Purley Baptist Church. Outline planning 
permission was granted in March 2011 subject to a legal agreement. The 
development was for the erection of a six storey building, containing 
community/church use, 65 flats and basement parking. The original buildings on the 
site have been demolished.  
 
The proposed development was not proceeded with and a series of alternative 
schemes were investigated, none of which materialised as planning applications. 
 
The Purley Baptist Church continues to discuss their proposals with the Council as 
part of our pre-application service. The intention is that the Baptist Church will report 
their latest proposals to the Council’s Strategic Planning Committee in the usual way 
as part of the Council’s pre-application negotiations when the scheme has developed 
to that stage. 
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CQ069- 13  from Councillor Humayan Kabir 
            
CED 
 
I understand from various sources and my local constituents that you had a meeting 
on 29th October 2012 with the local Muslim Community. Could you confirm if you had 
invited any Muslim Councillors to attend that meeting; If you did not would you 
consider including them in any follow up meeting or any future meetings and  would 
you share the key points raised in that particular meeting? 
 
Reply 
 
The Leader, myself and senior officers have been holding a series of meetings with 
representatives from Croydon's communities to ensure an open dialogue between the 
community and the Council. 
 
Members of these meetings are drawn from the community. These are not public 
meetings but we attempt to keep the invitations as open as possible, inviting a wide 
cross section of the community. The primary purpose of the meetings is for the 
administration to interact with community leaders and try and understand the issues 
and concerns facing them.  
 
Local people raise a range of issues important to them which cover health, safety, 
immigration, advice and support, housing, refuse, parking as well as issues relating to 
funding or a specific area in the borough.  
 
If interested, I am happy to share the minutes of these meetings with you.  
 
  
   







  
 
CQ095- 13  from Councillor Manju Shuhul-Hameed 
            
CED 
 


The businesses along London Road in Broad Green are still suffering after the riots in 
August 2011.  Much was promised to the residents by the Council and the mayor, but 
they are complaining that they haven’t seen any improvements in the area.  At least 
the area could have been brightened up during Christmas to attract more customers.  
Why is the Council continuously disregarding the area and not trying to help the 
businesses in the North? 


 
Reply 
 
There is a vast amount of activity taking place and planned for the area surrounding 
Broad Green. There are three main elements to the proposed work on London Road 
and the surrounding area of West Croydon.  These can be broken down into the 
following components: 
 
£3.05m of the Mayor’s Regeneration Fund has been allocated to improve London 
Road between Oakfield Road and Sumner Road.  Of this, £900k is earmarked for 
improvements to building facades ranging from small scale interventions such as new 
signs and repainting, up to new windows and new shop-fronts.  These works could 
start in 2013, subject to the agreement of the properties’ owners and tenants.  The 
remaining £2.05m is set aside for improving the look and feel of the public areas, 
including repairs, new paving, new lighting and decongesting cluttered pavements.  
This work will be carried out in 2014. 
 
South of Oakfield Road, the public areas on London Road will be repaired, repaved 
and made more pleasant as part of the £4.6m West Croydon Interchange 
improvements.  The design team is scheduled to be appointed in early 2013, enabling 
work to start towards the end of 2013. 
 
£1.5m being negotiated with the Greater London Authority to deliver a package of 
measures in West Croydon in the following categories: 


• Business and Enterprise  
• Social Cohesion  
• Employment and skills  


 
There is also on going negotiation with the GLA regarding a £115k retail support 
package to support and build capacity of existing high street retailers and reduce the 
number of vacant units through new business development.  
 
The investment totals approximately £9.3m and constitutes a significant element of 
the overall Mayors Regeneration Funding for Croydon. 
 
 
 
 
  
   







  
 
CQ104- 13  from Councillor Richard Chatterjee 
            
CED 
 
Could the Cabinet Member please give us an update on the planned Innovation 
Centre in Croydon? 
 
Reply 
 
The Council has received Stage 2 approval from the Greater London Authority to 
proceed with the planning of the Innovation Centre. It will accommodate 
approximately 40 businesses per annum to ensure that they grow and develop their 
high growth potential.  
 
Commercial lease negotiations are now taking place with the landlords of an identified 
location in Croydon New Town.  Alongside this, colleagues from Sussex Innovation 
Centre, the chosen provider, are in constant dialogue with the Council to design the 
centre before it is due to open in late 2013.   
 
   







  
 
CQ113- 13  from Councillor Toni Letts 
            
LE 
 
Can the Leader provide me with information relating to help/ finance or other help 
made available to those businesses in Croydon whose buildings, homes and 
businesses were destroyed by the 2011 riots and have yet some 17 months later to 
receive compensation? 
 
and 
 
CQ110- 13  from Councillor Louisa Woodley 
            
CED 
 
At an open meeting of the West Croydon Forum on 15th January it was stated that 
about 90% of the businesses affected by the riots had still not received any 
compensation from the Riot Recovery Fund. It was also stated that those families/ 
businesses who had received some compensation found that there were substantial 
reductions from the monies to which they were entitled. Could the Cabinet member 
explain why almost a year and a half (17 months) after the riots, the money promised 
has still not materialised? 
 
Reply  
 
Thank you for your questions.  It’s easiest to take them together to give as full an 
answer as possible. 
 
As Members know, the Council provided assistance to businesses and residents 
affected by the 2011 riots through a number of different streams including 
Homelessness hardship payments, Mayor’s fund and additional discretionary welfare 
payments.  These included one off payments of £1000 to any business affected to 
help small businesses keep trading in the immediate aftermath of the riot.  Some of 
these payments were in large part discretionary on the part of the Council, but were 
absolutely the right thing to do to provide immediate help to those that needed it most. 
 
In addition, individuals and businesses, where they were insured, had recourse to 
their insurance policies.  Whilst the Council would not have individual knowledge of 
the status of those claims the Association of British Insurers have on a number of 
occasions stated that their members are dealing with claims as speedily as possible.  
Regrettably we all know that for some businesses this was not speedy enough in the 
days and weeks that followed the rioting.  To that end I have previously written to and 
met with the Association of British Insurers to lobby on behalf of Croydon for speedier 
payments and my understanding is that the vast majority of private insurance claims 
have been settled for some months now. 
 
The last potential source of compensation, for those who were uninsured or 
underinsured was the Riot Damages Compensation Act which is the responsibility of 
the relevant police authority, in this case the Metropolitan police.  As with insurance 
claims the Council would not have individual knowledge of the current status of those 
claims. 







 
It may be helpful for Members to note that the operation of the riot damages act is 
limited.  For example, claims can only be made in relation to property in the form of 
buildings and contents (for example loss of business due to the forced closure of 
shops will not be covered).  Claims themselves will only be entertained on an 
indemnity basis i.e. not ‘new for old’, so for example a substantial deduction for ‘wear 
and tear’ could be made by the police.  It may be for these reasons that it is perceived 
that substantial reductions have been made.  However Croydon Council has made it 
clear that it does not wish to recover any of the funding that it made to individuals or 
businesses, from the Metropolitan police, so the compensation from that source 
should include anything to which the claimant is legally entitled and can reasonably 
evidence. 
 
That said, it is no secret that payments made under that Act have not been made 
quickly enough and that the system was not flexible enough to help people in genuine 
need at a time when they needed help most.  Both the Local Independent Review 
Panel and the National Riot Victims and Communities Panel highlighted the system 
as being too slow, too rigid and in need of fundamental review.  I am aware that the 
home office has begun a review of the system and London Councils have collectively 
been lobbying for reform.  Members are no doubt aware that the review was reported 
to have stalled following notable differences between the Home Office and Insurers 
on proposed reforms shortly before Christmas. 
 
As part of the implementation of the Local Panel’s recommendations, I will be keeping 
this under review and will continue to support the reform of this system, along with 
lobbying for payments to be made to those businesses and residents that are still yet 
to have claims settled under the Act. 
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CQ010 13  from Councillor Avril Slipper 
            
FPM 
 
Is the overall cost to the Council of a Freedom Pass, affected by the number of times it is 
used? 
 


 Reply 
 
The vast majority of the Freedom Pass costs allocated to Croydon are affected by usage. 
 
The overall Freedom Pass costs incurred by all the London boroughs are agreed in advance 
by London Councils for each mode of transport for each financial year.  These costs are then 
allocated between the individual boroughs as follows: - 
 
Bus, Tube, Tram and DLR Modes of Transport 
 
These costs cover over 90% of the total Freedom Pass costs for London.  They allocated by 
an average of the previous two years (to 30th June) of usage data.  For buses and trams, this 
is using boarding data; for tube and DLR, this is using exit data. 
 
All Other Modes of Transport (i.e. London Overground, National Rail and Non TfL Bus 
Operators) plus Costs Incurred by London Councils who Administer the Freedom Pass 
Scheme 
 
These costs are allocated by the proportion of the special Department for Transport (DfT) 
grant allocated to the London boroughs (as calculated by the DfT).  For Croydon this is a 
fixed percentage of 3.42%. 
 
 
Calculation of 2013/14 Freedom Pass Costs for Croydon 
 
TfL Modes of Transport (excluding London Overground) 
 
         Bus  Tube   Tram  DLR          
Average of 2010/11 &    
2011/12 Croydon journeys   11,218,772       767,440  287,254     2,160 
 
Average of 2010/11 & 
2011/12 London journeys  281,418,223  48,013,233  528,055 334,462
  
% Usage for Croydon          3.99%         1.60%    54.40%   0.65% 
 
Total costs for all London £230,897,000 £67,649,000        £3,974,000 £2,624,000 
 
Costs allocated to Croydon    £9,212,790    £1,082,384        £2,161,856      £17,056 
 


Total TfL Cost to Croydon (excluding Overground) £12.47million 
 







 
Non-TfL Modes of Transport and London Overground  
 
                Cost 
           £ 
London Overground               3,603,000 
National Rail           19,950,000 
Non-TfL Bus Operators           2,000,000 
Administration costs              1,194,000 
 
Total non-TfL & Overground cost (all London)    £26,747,000 
 
% share for Croydon (see above)       3.42% 
 
Total non-TfL cost to Croydon including Overground      £0.91million 
 
 
 
Total cost to Croydon for 2013/14 (£12.47m plus £0.91m)  £13.38million 
 
 
 
Summary of Freedom Pass Costs to Croydon Council for 2013/14 
 
 
Number of Freedom Pass cards used per year* 55,624 
Number of journeys per year*  ** 12,275,625 
Total cost to the Council for 2013/14 £13.38million 
Average cost for 2013/14 per Freedom Pass used £240.55 
Average cost per journey for 2013/14 £1.09 
 
* This is an average for the two years ended 30th June 2012. 
** The number of journeys does not include non-TfL and London Overground costs as these 
will be charged to the Council irrespective of the number of journeys or the number of cards 
used.  Croydon pays for these costs by a fixed percentage share (see above) of the total 
incurred. 
 
 
 
 
 







  
 
CQ029- 13  from Councillor Simon Hall 
            
FPM 
 
Can the Cabinet Member please give the balance sheet carrying values and agreed 
prices (by property) of all the properties that have been or have agreed to be 
transferred to CCURV? 
 


Reply 
 
 
No properties have been transferred to CCURV.  
 
As part of the procurement of CCURV Taberner House and College Green were 
offered to CCURV. Since this stage offers on Rees and Morland Lodge and Homefield 
House have been to Corporate Services Committee and have been accepted. On 
each site until all the readiness to deliver criteria have been met the properties will not 
transfer. Principally this means securing finance and planning. The values agreed 
cannot be disclosed at this stage for reasons of commercial confidence. 
 
 
  
   







  
 
CQ101- 13  from Councillor Mark Watson 
            
FPM 
 
At the last Cabinet Meeting, Cllr O'Connell announced that the Council's Statutory 
Responsibilities were being 'looked at' with a view to having them 'revised' or 
'modified' - I can't remember the exact wording.  Would the Cabinet Member 
responsible please expand upon this statement, and give an indication of which areas 
of responsibility are being considered for revision? 
 
Reply 
 
In 2011, the Department for Communities and Local Government undertook a 
consultation to identify all of the statutory duties placed on local government.  
Croydon took part in that consultation, identifying a number of pieces of legislation 
that have become superfluous. 
 
Since then, I have been lobbying the DCLG to reduce the number of prescriptive 
burdens that are placed on Local Authorities, which number well over 1000.  My aim 
here is to open a dialogue with DCLG to look at the duties in the round with a view to 
increasing the amount of freedom that Local Authorities have in determining what 
issues they invest in, in line with local needs and priorities.  A good example would be 
the requirement to give all children remanded in custody ‘looked after’ status.  Local 
Councils should be allowed the flexibility to determine processes that would work best 
within the framework of existing local arrangements. 
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CQ028- 13  from Councillor Ian Parker 
            
CSPP 
 
What are the proposals for A Board licensing in the Town Centre? 
 


Reply 
 
The proposal is to license advertising boards (‘A-boards’) within the Town Centre 
based around a set of agreed criteria, and to prohibit hand-held placards within the 
Town Centre. 
 
The Town Centre has seen a growth in numbers and types of advertisements 
displayed on the public highway.  The situation has now reached a point where it is 
considered that regulation is required over advertisements in the Town Centre. The 
large size and clusters of A boards within the Town Centre and hand-held placards at 
certain locations are causing significant obstruction to the users of the highway.  
 
It is considered that the proliferation of portable advertisements has a detrimental 
impact on the visual amenity of the area and represents a health and safety concern 
for users of the highway, which will only get worse if not addressed.  
 
The purpose of the proposals is to ensure the health and safety of pedestrians and 
better regulation within the Town Centre, with adequate footway for pedestrians to 
pass by and thus improve the shopping experience.   
 
A proposal to go out for consultation was approved at Cabinet in December.  
Feedback from the consultation will be used to assess whether the policy will be 
implemented and a recommendation will be brought back to Cabinet in the next few 
months. 
 
  
   







  
 
CQ032- 13  from Councillor Jason Cummings 
            
CSPP 
 
How will the increase of 117 Police Officers serving in Croydon benefit our residents? 
 


Reply 
 
The additional police officers for Croydon is excellent news.  The final detail on how 
these extra officers will be deployed locally is still to be determined as the proposed 
changes are still subject to consultation until March 6th although we are assured that 
the focus will remain on neighbourhood policing.  It is clearly very good news for 
Croydon and will make an extremely valuable contribution in making Croydon a safer 
place. 
 
  
   







  
 
CQ033- 13  from Councillor Michael Neal 
            
CSPP 
 
Licensing are consulting on Cumulative Impact Zones, how will these work? 
 


Reply 
 
The potential cumulative impact of licensed premises on issues like crime and 
disorder, anti social behaviour and nuisance is a proper matter for the Council, as the 
Licensing Authority, to consider. It is important that we have measures in place to deal 
when these issues arise. 
 
Cumulative Impact Zones (CIZs) are a provision contained in the Licensing Act 2003, 
the legislation that regulates the sale of alcohol and the provision of public 
entertainment and late night refreshment. 
 
In essence, CIZ’s give local authorities the power to control a proliferation of licensed 
premises within a designated geographical area. 
 
Before a local authority can implement a CIZ it is required to amend its statutory, 
written statement of licensing policy and this, in turn, necessitates it consulting a wide 
variety of stakeholders, including local businesses and residents, explaining why such 
a measure is required. This could, for example be because the Council and the police 
believe that a concentration of licensed premises in a local area is contributing to an 
unacceptable increase in crime and disorder and antisocial behaviour. 
 
Assuming that the amended policy is acceptable to Members of the Council, CIZ’s 
would be introduced in a number of wards within the borough. 
. 
Where a CIZ is in place, any application for a new licence or a variation to the 
conditions of an existing one, that attracts written objections will be referred to the 
Council’s Licensing Sub Committee with the presumption that the application will be 
refused unless the applicant can demonstrate how granting them a licence would not 
add to the existing problems in that area. 
 
 
 







  
 
CQ041- 13  from Councillor George Ayres 
            
CSPP 
 
What is the present year level of grant support to New Addington Pathfinders and 
what expenses is this designed to cover? 
 
Reply 
 
The New Addington Pathfinders was awarded a grant of £3,500 in March 2012 in 
Round 2 of the Council’s Small Grants Fund.  This grant was towards the purchase of 
equipment to run the community office in Central Parade, New Addington. 
 
 
  
   







  
 
CQ044- 13  from Councillor Alison Butler 
            
CSPP 
 
Does the Cabinet Member agree that it will be no comfort to residents to know that 
Police Officers will be decamped from Police Stations to Post Offices given the large 
number of local Post Offices that have themselves been closed? 
 
Reply 
 
The Mayor’s Office for Policing and Crime (MOPAC) are considering various public 
contact points throughout the Borough and are asking for comments on these as part 
of their consultation process.  MOPAC are determined to keep making it easy for the 
public to maintain contact with the police and there will be a number of venues across 
the borough. This may include post offices but is only one of a number of different 
venues that are being considered as part of the MPS consultation process. 
 
 
 
  
   







  
 
CQ045- 13  from Councillor Alison Butler 
            
CSPP 
 
A central criticism following the riots in 2011 was that communities were abandoned 
and the town centre was protected while the rest burned. Given the decision to close 
all the Police apart from the Town Centre one does that not just reinforce the 
message? 
 
Reply 
 
No.  The Mayor’s Office for Policing and Crime (MOPAC) are considering various 
public contact points throughout the Borough and are asking for comments on these 
as part of their consultation process.  MOPAC are determined to keep making it easy 
for the public to maintain contact with the police and their will be a number of venues 
across the borough.  This will include venues in the communities that were affected by 
the riots. Part of the MPS strategy is to maximise the number of police officers out in 
the community rather than having them sat behind counters that are rarely used, 
which I fully support.  Police Officers solve crime, bricks and mortar do not. 
 
 
  
   







  
 
CQ052- 13  from Councillor Stuart Collins 
            
CSPP 
 
Following Croydon Labour’s campaign against dirty streets and fly tipping, along with 
my continued questioning about the Council’s poor performance in relation to fly 
tipping, it was announced on Croydon Radio that the Council is to increase its efforts 
to stop fly tipping.  I am pleased that our campaign has moved you into taking action, 
how much extra is being spent and where has the extra funding come from? 
 
Reply 
 
No one knew that you were running a campaign so it has had no influence on the 
Council’s plans whatsoever. The Keep it Clean campaign and the increase in 
environmental enforcement action has been designed in response to this important 
issue and one that we should all be fully behind. The Council continues to run an 
effective fly tipping response service but, until recently, there has not been sufficient 
focus on trying to deter and catch the perpetrators. We are currently implementing a 
number of different ways of doing this and have had some success recently with an 
undercover operation that resulted in 12 prosecutions for people caught in the north of 
the Borough. These operations will continue along with the use of various other 
strategies. 
 
Much of this work is being funded by the reallocation of existing officer time so we are 
using existing officers in a more targeted way. The Keep it Clean campaign has 
required £60k of additional investment, which has been found within the Planning and 
Environment Departments budget. 
 
 
 
  
   







  
 
CQ053- 13  from Councillor Sean Fitzsimons 
            
CSPP 
 
Cllr Hoar made a public commitment to implement all 24 recommendations from the 
Report into the Croydon riots on 8/9 August 2011.  How do the recommendations now 
square with the proposal to close 5 local police stations?  Recommendations 2, 6, 20, 
21 and 24 in particular touches on having a more visible presence, communication 
strategies, rebuilding trust and understanding.  
 
Reply 
 
The Mayor’s Office for Policing and Crime (MOPAC) are considering various public 
contact points throughout the Borough and are asking for comments on these as part 
of their consultation process.  MOPAC are determined to keep making it easy for the 
public to maintain contact with the police and their will be a number of venues across 
the borough, including in the communities that were affected by the riots.  
 
Part of the MPS strategy is to maximise the number of police officers out in the 
community rather than having them sat behind counters that are rarely used, which I 
fully support.  I am confident that the 117 additional police officers we have on the 
streets of Croydon will provide a more visible presence for the public and I would 
hope that you support more police officers on the street as a more visible aspect of 
  policing than buildings are. 
 
 
  
   







____________________________________________________ 
 
CQ056- 13  from Councillor Alisa Flemming 
            
CSPP 
 
With Religious and Race Hate crime seeing a significant increase in 2012 on 2011 
what effort have you made as Chair of the Safer Croydon Partnership to identify the 
cause and what specific measures have you put in place to work with the Police to 
reverse this trend? 
 
Reply 
 
Hate crime is designated through a flag being attached to any crime, be it violence, 
robbery, burglary, criminal damage etc.  
 
Religious and Race Hate crime (and indeed any other hate crime) is a matter of 
perception. The perception can be that of the victim, a witness or anyone else involved 
in the reporting of the crime. The perception is that the perpetrator was motivated to 
commit the crime through hostility towards the victim. 
 
Therefore factors in an increase of Religious and Race Hate crimes could include 
victims having increased confidence in the police handling hate crimes appropriately; 
increased awareness among witnesses that they can report hate crime or of improved 
training of police officers in recognising a hate crime (an officer can flag a crime as a 
hate crime even if neither victim nor witness report it as such). 
 
The Safer Croydon Partnership Unit has been involved in work raising awareness of 
hate crime with students at Croydon College over the last two academic years and this 
work continues into this year. 
 
One outcome of this was the creation of a hate crime related performance devised by 
Performing Arts students from the college which was put on in the Whitgift Centre last 
July. It was also filmed and can be viewed on YouTube and was also published on the 
schools’ intranet, Fronter. 
 
The partnership has a multi-agency community tension monitoring team, membership 
of which includes the police and officers from a number of departments. If any 
intelligence is received indicating that hostility towards any racial or ethnic group or 
any religious or faith groups is increasing actions will be put in place to support victims 
and apprehend perpetrators.  







  
 
CQ094- 13  from Councillor Manju Shuhul-Hameed 
            
CSPP 
 
With the recent proposals to close police stations across London by the Mayor, if the 
five police stations in Croydon are closed, what would be the implications on the 
residents and the businesses in the North, especially Broad Green and surrounding 
areas, where there is still an increase in Crime and anti social behaviour? 
 
Reply 
 
I think it will have a positive effect in Broad Green.  The Police site on Windmill Road 
will continue to operate and provide additional public access. This site is excellently 
placed to serve the community of Broad Green with good access to the London Road.  
This has opened since the riots in August 2011 so is a significant improvement to 
what existed when they took place. 
 
In addition, the Mayors officer for Policing and Crime (MOPAC) are considering 
various public contact points throughout the Borough and are asking for comments on 
these as part of their consultation process.  MOPAC are determined to keep making it 
easy for the public to maintain contact with the police and their will be a number of 
venues across the borough.  Part of the MPS strategy is to maximise the number of 
police officers out in the community rather than having them sat behind counters that 
are rarely used, which I fully support.   
 
 
  
   







  
 
CQ096- 13  from Councillor Manju Shuhul-Hameed 
            
CSPP 
 
We continue to receive complaints from residents relating to dumped rubbish in 
alleyways.  Does the Council have plans to invest in alley gate schemes? 
 
Reply 
 
The Council has an Alley Gating scheme which has been in existence since 2004.  It 
is managed and administered by the Community Safety Service. 
 
Residents who express an interest in such a scheme are sent an application pack to 
complete and are invited to apply to have their scheme considered. Upon receipt the 
team make contact with the applicant (s) and arrange a site visit in order to ascertain 
the viability or otherwise of the application. 
 
It should be noted that all affected residents have to participate in the application and 
sign up to be responsible for it once implemented. To this end there is a requirement 
for each household to pay notional £35 fee. There is an annual £30,000 Council 
budget to pick up the remaining costs for the gates and they installed by Council 
officers. 
 
Once the alley gates are in situ the Council passes responsibility for maintenance and 
repair to the residents.  All affected households are provided with an access key 
which seeks to ensure that access is restricted to residents only thereby reducing the 
incidence of fly –tipping, graffiti or other forms of Anti social behaviour. 
 
 
  
   







  
 
CQ097- 13  from Councillor Paul Smith 
            
CSPP 
 
Can the Cabinet Member say what message it sends that a borough the size of 
Croydon will have just 1 Police Station when compared to other, smaller, boroughs 
nearby who will have 2 or 3 serving the local communities? 
 
Reply 
 
I am sympathetic to this view as I think there is an argument for a third parade base in 
the borough, and it is something that we will be engaging with The Mayor’s Office for 
Policing and Crime (MOPAC) as part of the consultation.  
 
Although the MOPAC proposal is that there is just one 24hr station open to the public 
in Croydon this will be supported by various public contact points throughout the 
Borough and the Windmill Road site, which will be open to the public up to 12 hours a 
day.  MOPAC are considering various public contact points throughout the Borough 
and are asking for comments on these as part of their consultation process.  MOPAC 
are determined to keep making it easy for the public to maintain contact with the 
police and there will be a number of venues across the borough.  The proposals 
reflect a detailed review of the entire police estate and make sound business sense, 
which I am sure the public will understand.   
 
MOPAC’s strategy though does include maximising the number of police officers out 
in the community rather than having them sat behind counters that are rarely used, a 
policy that I am sure we all support.   
 
  
 







  
 
CQ098- 13  from Councillor Paul Smith 
            
CSPP 
 
Does the Cabinet Member believe that a 1 hour meeting on 12th February is sufficient 
consultation when it comes to policing in the future? 
 
Reply 
 
The consultation programme for the Mayor’s Office for Policing and Crime (MOPAC) 
plan runs until 6th March and is not confined to a 1 hour public meeting. The draft 
plan, draft estate strategy and other supporting information, including an online 
questionnaire, is all available to the public on the GLA’s website so everyone has 
plenty of opportunity to have their say.  There was also the local public meeting with 
the Commissioner on 23rd January at Croydon College.  
 
 







  
 
CQ117- 13  from Councillor Lynne Hale 
            
CSPP 
 
Please could the Cabinet Member tell me if he thinks that the proposals set out in the 
London Mayor’s draft Police & Crime Plan will be good for Croydon? 
 
Reply 
 
Yes it will.  The consultation document sets out the Mayors mission and priorities to: 
 


• Hold the Metropolitan Police to account for delivering the Mayor’s goal of 
driving down the key crimes of burglary, vandalism, theft of, and theft from 
motor vehicles, violence with injury, robbery and theft from the person. 


 
• Challenge the Metropolitan Police and other criminal justice agencies to 


deliver value for money for the taxpayer and meet the challenge of service 
delivery with fewer resources.  


 
• Ensure that all of London’s public service agencies work together and with 


communities to prevent crime, seek swift and sure justice for victims, and 
reduce re-offending.  


 
This can be summarised as the 20:20:20 Approach.  A reduction of key crimes by 
20%, improving public confidence in the police by 20% and cut costs by 20%, all by 
2016.  
 
In addition, the number of police officers for Croydon in the budgeted establishment 
will rise to 740 by 2015 (a rise of 117) which is a good news story for the Borough.  
The final detail on how these extra officers will be deployed locally is still to be 
determined as the proposed changes are still subject to consultation until March 6th 
although we are assured that the focus will remain on neighbourhood policing. It is 
clearly very good news for Croydon and will make an extremely valuable contribution 
in making Croydon a safer place. 
 
 
   







  
 
CQ118- 13  from Councillor Lynne Hale 
            
CSPP 
 


Please could you update me with regard to the Council’s approach to dealing with 
traveller encampments in Croydon? 


 
Reply 
 
The Council is currently developing an unauthorised encampment policy that will set 
out in detail what its approach will be.  This is scheduled to go to Cabinet in April so 
should be implemented by the time the seasonal increase in illegal encampments 
starts in 2013.  In summary, the policy sets out a proportionate response that deals 
with the social, health and educative needs of travellers but that illegal encampments 
will not be tolerated.  The policy sets out a clear approach to how illegal 
encampments are dealt with, including the intention to take out injunctions against 
persistent offenders and a continued programme of preventative measures at 
identified locations to prevent encampments in the first place.   
 
The Council has already made a significant number of improvements to a number of 
parks and open spaces in the Borough that now make it more difficult for unauthorised 
encampments to set up.  It is also pursuing injunction proceedings against a group of 
travellers that have persistently set up unauthorised encampments across the Borough. 
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CQ004- 13  from Councillor Michael Neal 
            
ASH 
 
How is the Council combating the rise in Dementia cases in the Borough? 
Could you outline what specific actions are being taken? 
 
Reply 
 
The council is fully aware of the rise in the numbers of people assessed as having 
Dementia in Croydon. The joint Dementia Strategy was agreed by Cabinet on 
December 12th 2012 and officers are preparing the action plan for implementation 
over the next two years. There will be an increased use of preventive care to 
accompany the early diagnosis service at the Memory Clinic.  
 
In addition the Carers strategy is being reviewed to ensure carers also get access to 
help and support as the council recognises they bear a large part of the care for 
people with dementia.  
 
The increasing demand for help and support will place financial pressures on the 
council in the long run so officers are looking to ensure all services for people with 
dementia are value for money and fit for purpose.  
 
Currently the Mental Health Older Adults (MHOA) service is provided by South 
London and Maudsley Foundation NHS Trust. The council is looking to keep this 
contract under close scrutiny so that it gets the best possible service for the people of 
Croydon.  
 
Heavers Court, based in Selhurst, is a care home that is a centre of excellence for 
people with dementia.  It houses the care home, two day centres including one for 
people under 60 years of age, the Alzheimers Society, the Memory Clinic and one of 
the community mental health teams staffed by experts in the field.  
 
Finally, the council is working with the local Clinical Commissioning Group (CCG) in 
order to provide good health care for people with dementia to ensure they do not 
suffer from physical Ill health as well as having to cope with dementia.  
 
The full list of services and service providers is set out in detail in the strategy.  
 
 
 
  
   







 1


  
 
CQ036- 13  from Councillor Jane Avis 
            
ASH 
 
Would the Cabinet Member please provide the fees and charges applied to the 
voluntary sector for using the new Carers' Hub? 
 


Reply 
 
 


1. The Carers' Hub development is a joint initiative between the Council and the 
Whitgift Foundation.  


 
2. The Council will be the head lease holder of the building. The Council will sub-


let the lease to the Whitgift Foundation. The Whitgift Foundation will therefore 
be responsible for all rent and other commitments. 


 
3. We are informed that the Whitgift Foundation, at a very basic level, intends to 


charge £3,000 p.a per person/desk if this is on a 5 day basis for the whole 
financial year. This per person/desk figure is reduced if a service is interested 
in renting a whole office space. The £3,000 p.a. covers all charges excluding 
telephone bills. Organisations are also able to hotdesk at a cost of £250 per 
month per desk on a 5 day a week occupancy. Again, costs will vary if 
organisations only wish to use the desk for part of the week. 


 
4. Other charges for holding group meetings, training, consultation, professional 


meetings etc will qualify for a discount of 10% if the organisations are members 
of the Carers’ Support Network.    


 
 
 


                   
 
 
 
 
 
                  
  
   







  
 
CQ037- 13  from Councillor Jane Avis 
            
ASH 
 
Would the Cabinet Member please give the latest figures relating to people receiving 
Personal Budgets and Direct Payments, and say whether or not the Government's 
targets will be met this year? 
 


Reply 
 
 
The national target of people assessed to be in need of support and to be in receipt of 
a personal budget has been revised down from the original 100% and now is set at 
70% to be achieved by 31st March 2013.  
 
The most recent available figures are indicating that by November (just past the mid 
year point) Croydon was achieving 51.52%. We are continuing to increase this 
number and are regularly reviewing progress. We are confident that on the basis of 
current projections we will be able to meet this demanding target by the end of March 
2013.  
  
   







  
 
CQ038- 13  from Councillor Jane Avis 
            
ASH 
 
Would the Cabinet Member please give the number, in numeric and 
percentage terms, of carers who have had a Carers' Assessment? 
 


Reply 
 
 
In the last full performance reporting period the figures were as follows: 
 
331 Carers had individual a Carer’s Assessment or Review. This represents 12.10% 
of the total identified group 
 
In addition 667 Carers were Assessed or Reviewed jointly with the client.  
 
It is purely voluntary as to whether a carer chooses to have an assessment or a 
review.  Social workers and case managers offer a carers assessment/review 
routinely. 
 
 
  
   







  
 
CQ047- 13  from Councillor Pat Clouder 
            
ASH 
 
Would the Cabinet Member not agree with me that David Cameron has broken his 
flagship promise to increase spending on the NHS and advise what action or lobbying 
she is taking to address the breaking of this political pledge? 
 
Reply 
 
No, I do not agree.   Given the huge deficit inherited from your government I think it is 
fantastic the Prime Minister has funded the NHS as much as he has, demonstrating 
his commitment to the NHS. 
 
 
 
 
  
   







   
 
CQ049- 13  from Councillor Pat Clouder 
            
ASH 
 
Could the Cabinet Member tell me how many care homes have failed to meet care 
and welfare standards over the last year? 
 
Reply 
 
The CQC inspection process has changed significantly over the last year and will 
continue to do so. At present following inspection a care home or nursing home is 
said to be either Compliant or Non Compliant – not pass or failed. 
 
Since November 2011 there have been 27 care and 4 nursing homes assessed as 
non compliant with CQC standards. As of January 17th 2013 there are 22 care homes 
and 4 nursing homes non compliant. NB A care home remains non compliant until 
they are reinspected by the CQC – there can be a considerable delay between 
inspections. 
 
The overall number of care and nursing homes in Croydon fluctuates but is at present 
about 150. Therefore we have had roughly a fifth of homes being at some point non 
compliant with the full range essential standards.  
 
As of January 2013 we have approximately 18% of homes within Croydon showing on 
the CQC website as being non compliant. 
 
All types of homes would have had to submit to the CQC an action plan to address 
the non compliance issues. 
 
The five areas inspected by the CQC cover 16 "essential standards"  
 
The 5 groupings given within CQC reports and presented on the CQC website are - 
"Treating people with dignity and respect"  
"Providing Care, Treatment and Support" 
"Safety and Safeguarding" 
"Staffing" 
"Management and QA" 
   
Treating people with dignity and respect  
Outcome 1 Respecting and involving people who use services – 3 homes not 
compliant at some point 
Outcome 2 Consent to care and treatment – 5 homes not compliant at some point 
 
Providing Care, Treatment and Support 
Outcome 4 Care and welfare of people who use services 5 homes not compliant at 
some point 
Outcome 5 Meeting Nutritional Needs – 7 homes not compliant at some point 
Outcome 6 Cooperating with other providers – no homes non compliant  
 
Safety and Safeguarding  
Outcome 7 Safeguarding people who use services from abuse – 4 homes not 
compliant at some point 







Outcome 8 Cleanliness and infection control - 5 homes not compliant at some point 
Outcome 9 Management of medicines - 4 homes not compliant at some point 
Outcome 10 Safety and suitability of premises - 5 homes not compliant at some point 
Outcome 11 Safety, availability and suitability of equipment - 1 home not compliant at 
some point 
 
Staffing 
Outcome 12 Requirements relating to workers -1 home not compliant  
Outcome 13 Staffing 3 homes not compliant at some point  
Outcome 14 Supporting Staff 8 homes not compliant at some point  
 
Management and QA 
Outcome 16 Assessing and monitoring the quality of service provision – 6 homes not 
compliant at some point 
 
Outcome 17 Complaints no homes were assessed non compliant  
 
Outcome 21  Records 3 homes not compliant at some point 
 
Other outcome areas 
Outcomes that are not classed as essential but are obvious gaps in the order above. 
Outcome 3 is not an essential standard but covers fees homes no homes were 
identified as non compliant  
Outcome 15 is not an essential standard but is about the statement of purpose - no 
homes were non compliant 
Outcome 18 Notification of deaths – no homes non compliant 
Outcome 19 Notification of death or unauthorised absence of a person who is 
detained or liable to be detained under the Mental Health Act 1983 – no homes non 
compliant  
Outcome 20 – Notification of incidents – such as safeguarding or a service user 
missing from the establishment – zero homes non compliant 
 
If a home is assessed as non compliant they are then given a risk rating – minor, 
moderate and severe in relation to the specific outcome not in relation to the home 
overall. 
 
A minor impact means that people who use the service experienced poor care that 
had an impact on their health, safety or welfare or there was a risk of this happening. 
The impact was not significant and the matter could be managed or resolved quickly. 
 
A moderate impact means that people who use the service experienced poor care 
that had a significant effect on their health, safety or welfare or there was a risk of this 
happening. The matter may need to be resolved quickly. 
 
A major impact means that people who use the service experienced poor care that 
had a serious current or long term impact on their health, safety and welfare, or there 
was a risk of this happening. The matter needs to be resolved quickly. N.B. Only one 
care home appears to have been rated as posing a major risk in the specific outcome 
area of nutritional support. 
 
 
 
The Contracts compliance section of the older people commissioning team carry out 
announced visits annually to homes where Croydon Council make placements and 
also do spot checks when required. Spot checks are usually in response to concerns 







brought to our attention by CQC and internal and external colleagues. At these visits, 
we check for quality and compliance to our contract and to CQC regulations. Where 
there are concerns, we make recommendations and ask for an action plan from the 
home manager. We discuss and agree actions listed in the action plan which is then 
reviewed. 
 
If we have serious concerns about the health and wellbeing of residents we can 
suspend placements and, if necessary, following a case review may make other 
arrangements for residents in liaison with themselves and their families. 
 
The Care Support Team, comprising of nurses and social workers, works closely and 
collaboratively with other professionals in the council and other statutory, voluntary, 
and private agencies, to influence best practice and raise standards and awareness of 
the dignity agenda.  The Care Support Team provides bespoke and targeted training 
and support to care homes and care providers to assist them to deliver good quality 
care that underpins the dignity in care agenda.  This cost effective partnership 
between health and social care does much to prevent abuse and to raise standards of 
care.  
 
 
 
 
 
 
 







  
 
CQ055- 13  from Councillor Alisa Flemming 
            
ASH 
 


How many Croydon households are currently accessing food banks; How many 
vouchers are being dispensed on a weekly basis and how are these vouchers tracked 
by local agencies to provide the levels of aggregated demand? 


 
Reply 
 
Individual food banks within the Croydon Food Network collate this information about 
number of households accessing foodbanks. When the network is fully functional they 
will hold this data. Based on the food donations from council staff 300 families and 
individuals in Croydon were supported from these donations over a 3 week period 
 
Food vouchers are given in the first instance to trusted voucher holders who work with 
those considered to be experiencing food poverty. The voucher holders include GPs, 
social services officers; health visitor’s welfare benefits advisors, Age Uk reps in 
Croydon, Croydon Neighbourhood Care Association. 
 
Registered food voucher/ticket holders are given food voucher/tickets to issue directly 
to an individual or family in crisis and in urgent need of food in the area. 
 
In general the food ticket must be presented at the Food bank/Hub within 3 sessions 
after it has been issued by the food voucher/ticket holder. The recipient must also 
bring some form of identification. This should be photo identification and something 
that connects them with the address which the food ticket holder has entered on the 
Ticket. 
 
Currently, individual foodbanks operate their own system of tracking who and where 
the voucher goes to. However, generally each food voucher/ticket has a unique 
number so that it can be traced back through the system. This is also intended to 
make it more difficult to present a false or duplicate ticket. 


At the moment the Croydon Food Network is in the process of developing a holistic 
approach to giving food to those in need in Croydon. One of the actions that will be 
discussed is having one Croydon Food Voucher system which can be tracked using a 
database system. The network is discussing which database system to adopt.  
 
 







  
 
CQ071- 13  from Councillor Bernadette Khan 
            
ASH 
 
Does the Cabinet Member for Adult Social Care agree with Norman Lamb, The Care 
Services Minister, when he said that private companies which get public money to run 
care homes should be made "corporately accountable" for poor standards? 
 
Reply 
 
 
Yes 
  
 
 
  
   







  
 
CQ082- 13  from Councillor Maggie Mansell 
            
ASH 
 
What guidance or contract arrangements do you have with commissioners or 
providers to ensure that people with challenging care needs are not placed with 
vulnerable people, e.g. recovering alcoholics or people with challenging behavior, frail 
elderly people or vulnerable people with learning disabilities? 
 
Reply 
 
Access to all council subsidised services is based upon an assessment of need, an 
identification of appropriate providers and reviewing the existing arrangements once 
the person uses the provided service.   
 
All the contracts set out the grounds for accessing each service dependent upon the 
type and range of service requirement; someone with a nursing need should not 
therefore be placed with a care home without nursing.  
 
In the main this works well but on occasion things break down for a variety of reasons 
not least that a persons ‘challenging’ behaviour may not be apparent at the 
assessment stage and only become apparent once they are in a different 
environment.  
 
At that point a review of the service becomes necessary. Sometimes the care can be 
re-arranged in that environment so the behaviour is managed and modified. Where 
this does not happen  then care managers/ social workers will seek to find extra help 
or on occasion to move the person to another placement.  
 
Providers are also very clear about what they will and will not take in terms of 
appropriate service users for their unit and for the price they are being paid.  
 
Finally, of course, the person with the challenging behaviour may themselves feel at 
odds with their environment and this can cause their behaviour to change for the 
worse. They (or someone acting on their behalf) will have feelings and thoughts what 
is and is not appropriate.  
 
Steps are taken to avoid a mismatch of person to placement and further steps are 
taken to address the issues and make suitable and proportionate changes wherever 
and whenever necessary.   
 
 
 
 
  
   







  
 
CQ116- 13  from Councillor Jan Buttinger 
            
ASH 
 
We will be taking up new public health responsibilities from the first of April. 
How will the funding allocation work? 
 
Reply 
 
The Department of Health announced details of the ring-fenced public health grant on 
11 January 2013. The public health grant is being provided to enable local authorities 
to: 


• improve significantly the health and wellbeing of local populations  
• carry out health protection functions delegated from the Secretary of State   
• reduce health inequalities across the life course, including within hard to reach 


groups 
• ensure the provision of population healthcare advice. 


 
The grant will be made to upper-tier and unitary local authorities in England and paid 
in quarterly instalments, in accordance with an allocation formula, from 2013/14.  
 
Croydon’s allocation for the next two years is: 
 
2013/14 £18,311.9   
2014/15 £18,824.6 
 
Full details of the grant allocation, including conditions relating to the use of the grant 
and reporting arrangements are set out in Local Authority Circular  LAC(DH)(2013)1. 
This can be found at http://www.dh.gov.uk/health/2013/01/ph-grants-las/  







  
 
CQ121- 13  from Councillor Raj Rajendran 
            
ASH 
 
Would the Cabinet Member brief on the progress of statutory transfer of key public 
health functions from National Health Services (NHS) to Council? 
 
How much transfer fund have been allocated to Council and any date is given to 
complete the task?   
 
What are the key public functions the Council will provide? 
 
Reply 
We are making good progress towards the transfer of public health functions from the 
NHS to the council. The transfer project is overseen by a board chaired by the 
council’s executive director for adult services, health and housing. The project has 
seven work streams overseeing key aspects of the transition: strategy and delivery, 
human resources and organisational development; finance, contracts & legal, IT & 
information governance, logistics & accommodation and communications. The project 
board meets monthly, with weekly call over by the chair and Director of Public Health 
of key aspects of the project. It is accountable to the council’s Step Change 
Programme Board and has also reported to the Audit Advisory Committee. 
 
The council has been allocated £99k by the Department of Health to support the 
transfer of functions. A further £150k has been allocated by Croydon PCT to support 
the transfer. The full statutory transfer of staff, functions, property and liabilities 
relating to the public health function will be completed by 1 April 2013. 
 
The council is currently completing due diligence on the transfer of staff, property and 
liabilities with external legal support. This will enable us to identify any residual risk 
relating to the transfer and to put in place measures to mitigate that risk. We expect 
that this work will be completed by 14 February 2013. 
 
Key functions transferring to the council include the commissioning of: 


– Sexual health services - STI testing and treatment  
– Sexual health services – contraception  and teenage pregnancy 
– HIV prevention 
– NHS Health Check programme  
– National Child Measurement Programme  
– Stop Smoking services 
– Drug and alcohol services 
– Obesity prevention and weight management services 
– Community development & work to address wider determinants of 


health 
 
The Director of Public Health will have a leadership role in health protection.  He and 
his team will also provide population level public health advice, including advice to 
NHS commissioners and public health information & intelligence. 
 
The full list of the public health functions that councils may provide using the public 
health ring-fenced grant is set out in Local Authority Circular LAC(DH)(2013)1. This 
can be found at http://www.dh.gov.uk/health/2013/01/ph-grants-las/ 
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